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T eleome!
CHIEF GERALD STANISZEWSKI

| am pleased to present the 2016 Eau Claire Police Department Annual Report.
The City of Eau Claire continues to enjoy a low crime rate which contributes to
our high quality of life and place. Our foundational principle of Community
Oriented Policing enables us to partner with our community members to
identify, prioritize, and develop strategies to keep our community safe. Along
with a low crime rate, highlights of our accomplishments this year include

prioritizing programs aimed at reducing the impact of methamphetamine on
our community, a commitment to regional partners addressing mental health
issues, and our newly created Junior Police Academy.

The crime rate was limited to a 5% increase for 2016. The increase was, in part, attributed to the broad effects of
methamphetamine. Methamphetamine is a highly addictive drug and is the underlying cause of many crime and
quality of life issues. The department worked with other community partners to reduce the impact of
methamphetamine through prevention, focused investigative efforts on individuals trafficking large quantities of
methamphetamine, and development of treatment options that address the unique challenges presented by this
dangerous drug. This initiative was capped by a community forum which focused on community awareness,
prevention efforts, and treatment options.

Addressing community mental health issues continues to be one of the most significant concerns affecting the
manner in which the police department delivers service to our community members. Police officer training in Crisis
Intervention Techniques (CIT) and a commitment to a newly organized “Mental Health Matters” project group are
strategies employed to help increase our effectiveness in dealing with community members in crisis. We must make
progress in gaining community support to prioritize mental health services aimed at preventing crisis situations.

During the summer of 2016, the Eau Claire Police Department held its first ever Junior Police Academy. The goal of
the Junior Police Academy is to enrich our agency’s connections with youth and motivate children to become
responsible citizens. Each program lasted one week, served more than 50 children ages 12-17, and was
commemorated with graduation ceremonies attended by over 200 people.

In 2017, the police department will implement a new organizational structure to include a Professional Standards
Bureau and an expanded School Resource Officer Program. Both are designed to create efficiencies within the police
department and provide better services to the community. We will also expand our internal employee health and
wellness programs to promote a better work environment. It is clear that the success of our organization is a direct
reflection of the talented and dedicated employees who serve in our department. Taking steps to ensure their
wellness is a priority.

| want to thank the City Manager, the Eau Claire City Council, the Eau Claire Police and Fire Commission, the Police
Department Command Staff, and all the sworn and civilian employees of the Eau Claire Police Department for their
support. The success of 2016 can be directly attributed to the combined efforts of these partners and their
commitment to the community.
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CITY MANAGER:

The City Manager directs the operations of the City to accomplish the goals and objectives set by the Council.

Dale Peters, City Manager

CITY COUNCIL:

The City Council enacts legislation and allocates City resources for programs, services and activities. The Eau
Claire Police Department sincerely appreciates the support of the Eau Claire City Council.

Kerry Kincaid, President

Kathy Mitchell , Vice President (District 3)
Tim Tewalt (District 1)

David Klinkhammer (District 2)
Bob Von Haden (District 4)
Andrew Werthmann (District 5)
Catherine Emmanuelle

Eric Larsen

Kate Beaton

David Strobel

Michael Xiong

POLICE AND FIRE COMMISSION:

The Police and Fire Commission is a non-political board of citizens appointed by the City Council. They
oversee personnel matters, including the hiring and discipline of sworn staff members, consistent with
Wisconsin State Statute 62.13. We appreciate that these Commission members volunteer their time and
services to the community of Eau Claire.

Dennis Pope, President
Daniel Kincaid, Vice President
Jill Barland

Stephanie Finn

Disa Wahlstrand
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CITY OF EAU CLAIRE
POLICE DEPARTMENT

Police Chief
(1 FTE)

Police
Secretary

Senior Community Service
Officer
{1FTE)

i Community Service Officer
{11 Temporary Part Time)

Tactical/EMS Officer
(1 Sworn Volunteer)

Police Chaplain
(5 Non Sworn Volunteers)
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Police Investigator
= School Liason
(4 FTE)

Palice Investigator
= Sensitive Crimes
{2 FTE)

Police Investigator
MEG Officer
Drug Enforcement
{2 FTF)

Palice Investigator
= Palygraph
(1 FTE)

Palice Investigator

(LFTE)

== Computer Forensic

100 Sworn Employees

15 Administrative/Clerical Employees
23 Communication Center Employees
12 Temporary Part-Time Employees
5 Non Sworn Volunteers

1 Sworn Volunteer

156 Total

patrol Division o Administrative Division Special Services
Deputy Chief/Captain Detective Division Lommunication Center PD Administrative Division Bureau
(1 FTE) Deputy Chief/Captain Communlcatl(inFCT(Enter Manager Manager Police Lieutenant
T {1FTE) (LFTE) (1FTE) {1 FTE)
Police 1
. i i 1 —
Lieutenant STJECII.E” (;Derahotns bolice Communication Record Bureau Technician Police Investigator
(3 FTE) olice Sergean i Center Supervisar (1 FTE) Community
T (1 FTF) Lieutenant )
patrol {1 FTE) (3 FTE) R(elatlor)ls
Fatrol | 1 FTE
Police Sergeant bolice Offi bolice s " I— Law Enforcement Support Assistant
olice Officer olice Sergean ; . . .
(2 FTE) e} 2 F1E Telecoln;n;;lglcator (7 FTE) (1 Temporary Part Time) Police Investigator
{ ) Safety Education
Police Officer ) ) (LFTE)
(54 FTE) Police Investigator POI(I:CE Irrtugfs;lgator
. : General Crimes 01(11 FTE)lcer Training
Pollceth)fflcer (4 FTE) L Technician
: 1 FTE
(LETE Police Investigator Property and Evidence : )
Technician
. Financial Crimes .
Patrol Investigator 0 FTE) (2 FTE) Crime Analyst
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Jesse Henning was promoted to the position of Sergeant on January 4

Tyler Stephens was appointed to the position of Police Officer on January 4

Angela Smith resigned from the position of Telecommunicator on January 10

Michael McClain was appointed to the position of Police Officer on January 19

Dena Clark resigned from the position of Telecommunicator on January 31

Timothy Handrick retired from the position of Police Officer on February 2

Dominic Meincke was appointed to the position of Police Officer on February 8

Alec Schwinefus was appointed to the position of Community Service Officer on February 22
Neil Stanley was appointed to the position of Community Service Officer on February 23

Janette Vig retired from the position of part-time Law Enforcement Associate on March 6
Gregory Rosno was appointed to the position of Telecommunicator on March 28

Steven Gould was appointed to the position of a Seasonal Community Service Officer on April 29
Aileen Bush was promoted to the position of Communications Center Supervisor on May 16
Jaden Myers was appointed to the position of Telecommunicator on May 23

Daniel Theis retired from the position of Police Officer on May 29

Justin Milkie resigned from the position of Community Service Officer on June 2

Wendy Wermager retired from the position of Telecommunicator on June 8

Kelly Thompson was appointed as Administrative Division Manager on June 29

Tom Xiong was appointed to the position of Police Officer on July 12

Jacob Hoople was appointed to the position of Police Officer on July 12

Timothy Aldrich was appointed to the position of Police Officer on July 12

Ellen Schroeder was appointed to the position of Police Officer on July 12

Michael Cullen was appointed to the position of Police Officer on July 12

Noah Young was appointed to the position of Police Officer on July 12

McKenzie Hazen resigned from the position of Community Service Officer on July 13

Michael Voelker retired from the position of Police Officer on July 31

Neil Stanley resigned from the position of Community Service Officer on July 31

Sadie Hamill resigned from the position of Administrative Assistant on August 1

Michelle Nevans was appointed to the position of Telecommunicator on August 1

Stephanie Berg was appointed to the position of Part Time Law Enforcement Associate on August 5
Deborah Diede was reassigned to the position of Community Service Officer on August 22
John Greuel retired from the position of Telecommunicator on August 23

Jaden Myers resigned from the position of Telecommunicator on August 31

Jasmine Dutton was appointed to the position of Administrative Associate on September 12
Kristin Southard retired from the position of Admin. Division Manager on September 16
Hunter Braatz resigned from the position of Police Officer on September 30

Celeste Spallees was appointed to the position of Part Time Law Enforcement Associate on Oct. 17
Garrett Lewis resigned from the position of Police Officer on November 10

Brian Trullinger resigned from the position of Telecommunicator on November 30
Joshua Steinke was appointed to the position of Telecommunicator on November 21
Bradley Harrellson passed away on November 14

sotaroy,) jomnmsya),

Riley McLennan was appointed to the position of Police Officer on December 22
Chelsea Nolan was appointed to the positon of Telecommunicator on December 28
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Bradley Harrellson
July 26, 1989—November 13, 2016
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Janette Vig

Daniel Theis Wendy Wermager Mike Voelker

John Greuel Kristin Southard

[7]




DEPUTY CHIEF CHAD HOYORD

The Patrol Division is comprised of 54 patrol officers, one Patrol
Investigator, ten Sergeants, three District Commanders and one Deputy
Chief of Patrol. Civilian Community Service Officers are responsible for
parking enforcement and animal-related issues and also assist with
fleet service transport and courier duties.

The Patrol Division continues to operate under a geographical structure in

which the City of Eau Claire is divided into three separate districts. Within

each of these districts, the Patrol Division has identified specific geographic boundaries that identify different
“neighborhoods” to include both residential and businesses within each district. Some of these
neighborhoods have formal neighborhood associations while others do not. Each District Commander
oversees a particular district. Patrol Sergeants are assigned to a specific district in order to assist the District
Commander and the patrol officers with day-to-day operations and quality of life issues. Each patrol officer is
assigned a specific district along with a specific neighborhood within that particular district. The goal is to
connect specific officers with specific neighborhoods within the community in order to collaboratively work
with the neighborhoods on community issues and quality of life concerns.

Below | would like to highlight some of the initiatives that the Patrol Division put forth in 2016:

NORTH DISTRICT

North District officers concentrated on conducting speed enforcement on several highways within the
district. Crashes are prevalent in this district and speed is oftentimes a major contributing factor to many of
these crashes. District officers worked with the new developers downtown addressing issues that arose
during the construction of some of these facilities. The North District was also involved in meetings with the
University of Wisconsin-Eau Claire as they added addition students in the Haymarket Landing. Additionally,
the North District continues to collaborate with the City’s Public Works Department to curb illegal dumping
along the riverbanks by actively removing debris several times during the spring and summer months.

WEST DISTRICT

The West District continues to put a significant amount of time and resources into the Randall Park area in
order to address quality of life issues, thereby helping to make this area a safe environment. The ability to
allow more resources in this area is possible with the addition of public space cameras in the 400 block of
Water Street. The public space cameras have been an excellent tool to better manage specific areas on
Water Street and become proactive at specific times depending on the size of crowds. These cameras have
led to a decrease in disorderly type behavior on Water Street and are used as an investigative tool when
incidents do occur.

(8]
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The West District is in its second year working with University of Wisconsin—Eau Claire’s Student Senate to
create a Vacant House Watch Program to assist with house checks for off-campus student housing when the
students are gone during holidays and college breaks. The number of reported house burglaries or beak-ins
has reduced tremendously after this program was initiated and the numbers are still low. Finally, the West
District continues to expand the Landlord Alert Program which helps communicate with landlords who own
properties in the City of Eau Claire. This program has been very successful with almost 44 property owners/
managers enrolled, which accounts for nearly 3,700 living units.

SOUTH DISTRICT

The South District has initiated a proactive approach of working with local hotels to help combat the issue of
prostitution, human trafficking and drug use. Because many other crimes associated with these issues, it has
been important for this district to continue their proactive approach. Finally, retail theft tends to support
other criminal behavior. The South District has been working with the department’s Crime Analyst and local
retailer stores to identify strategies for both store managers and law enforcement to help combat retail theft.
South District Officers have been attending trainings that instruct how to engage businesses and employees
to be part of the solution. In the fourth quarter of 2016, we saw a reduction in retail theft for the South
District.

In 2016, the Patrol Division completed a comprehensive analysis of the current work schedule of the division.
Having operated under the Problem-Oriented Policing philosophy since 2006, it was a healthy decision to
reevaluate our operations and we were able to create a schedule that continues to provide efficient and
effective service to the community and still make adjustments the hours of a work day for each officer. We
will be using this new patrol schedule in January of 2017.

Parking has also been a topic of discussion in many areas throughout the city. The City purchased an
automatic license plate reader. There have been some challenges on the accountability and accuracy of this
device. The City is working with the manufacturer to determine if these challenges can be resolved which
would then allow parking enforcement to be more efficient and effective than previous methods of
enforcement.

The Eau Claire Police Department Patrol Division will continue to work hard in order to keep our community
safe by proactively partnering with the community to identify and address community concerns and criminal
behavior.
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Petective Livision
DEPUTY CHIEF MATT ROKUS

The Eau Claire Police Department Detective Division is comprised of 16
detectives supervised by three Sergeants, one Lieutenant and one Deputy
Chief. The Detective Division serves our community by investigating
crime, implementing crime prevention strategies, and engaging in
community outreach efforts. Cases referred to the Detective Division are
reviewed by a Detective Supervisor and prioritized for assignment to a
Detective. Follow-up assignments are made based on the nature of the
crime, the presence of potential leads, and the current caseload.

In 2016, Detectives completed a total of 1,251 investigations. Each investigation required a significant
amount of effort with Detectives completing 8,857 separate interviews, search warrants, forensic
examinations, or other investigative actions. Detectives successfully cleared 96% of Part 1 Violent Crimes and
achieved an overall successful clearance rate of 88%. The successful resolution of these investigations by
Detectives plays an important role ensuring a safe community, making crime victims whole, and securing the
public’s trust in our police department.

Major investigations successfully resolved included a homicide, a series of gas station armed robberies, two
federal drug trafficking conspiracies, and the arrest of nine men from western Wisconsin involved in the sex
trafficking of children. Another notable investigation involved a Tennessee man who was apprehended video
recording women at an Eau Claire hotel. The follow-up investigation determined this man had 1,500 victims,
many of whom were children, from throughout the United States. This investigation required numerous
interviews, forensic examination of digital evidence, coordination with the FBI, and other investigators
throughout the United States.

In addition to criminal investigations, members of the Detective Division led several initiatives aimed at crime
prevention and developing partnerships within our community. Detectives participated in over 170
community outreach events. These events include neighborhood meetings and community presentations
focused on internet safety, fraud prevention, and child abuse prevention. These outreach efforts establish
strong relationships and help the community become less vulnerable to crime.

During the summer of 2016, the Eau Claire Police Department held its first ever Junior Police Academy. The
program was completely self-funded through community donations and was facilitated by four Detectives
assigned as School Resource Officers. The goal of the Junior Police Academy is to enrich our agency’s
connections with youth and motivate children to become responsible citizens. Each program lasted one
week, served more than 50 children ages 12-17, and was commemorated with graduation ceremonies
attended by over 200 people. This first of its kind program was very successful and will be expanded in 2017.

The steady increase of methamphetamine in Eau Claire is part of a trend impacting all of Wisconsin.
Methamphetamine is highly addictive and is the underlying cause of many crime and quality of life issues. In
2016, Detectives worked with other community partners to reduce the impact of methamphetamine through
prevention, focused our investigative efforts on individuals trafficking large quantities of methamphetamine,
and developing treatment options that address the unique challenges presented by this dangerous drug.
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This initiative was capped by a community forum which focused on community awareness, prevention
efforts, and treatment options.

Eau Claire Police Officers encounter risky situations and deal with tragedy on a regular basis. The safety and
wellness of our officers is not only important to themselves, but also our colleagues, and to overall public
safety. Detectives participated in several programs on the division level focused on employee wellness.
Sensitive Crimes Detectives participated in prevention based programming that addresses the negative
emotional and stress-related physical effects associated with child death, child maltreatment, and child

pornography investigations. All Detectives participated in other division specific wellness programming that
focused on physical fitness, nutrition, and overall health.

DETECTIVE DIVISION PHOTO

L
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DIRECTOR KELLY THOMPSON

The Eau Claire Police Department’s Administrative Services Division is
comprised of Records and the Property and Evidence section. The
Administration Division Manager oversees these sections and is also
responsible for managing the police department’s multi-million dollar
budget, applying for and managing grants on federal, state and local
levels and oversees and helps to implement all types of major
technology projects being pursued by the department. In 2016, the
department’s longtime Administrative Division Manager retired and
Kelly Thompson was hired to fill the vacancy. As part of that change

and the reorganization for 2017 the Court Officer duties were transferred to the newly formed Investigation

and Professional Standards Division.

RECORDS SECTION

The Records Section of the Eau Claire Police Department is comprised of one full-time Records Lead, seven

full-time and two part-time Law Enforcement Associates (LEAs).

The Records Section is located in a shared space along with records personnel from the Eau Claire County

Sheriff's Office. Although both agencies continue to maintain separate records for their respective

departments, the centralized location provides opportunity for some shared responsibilities at the Law

Enforcement Center service window. The public is afforded convenient access for services from either law

enforcement agency records section when needed.

One of the major job duties of Records Section personnel is to
respond to the public’s open record requests. Personnel receive
specific training in this area due to the complexity of Wisconsin State
Statutes and Freedom of Information Act laws governing these
requests.

The major duties of the Records Section are to:

e Handle the receipt, verification and entry of data for all police
incident reports, accident reports, arrest records, traffic citations and
ordinance arrests, as well as the scanning of any paper documents
related to these areas

e Maintain criminal information records related to fingerprints and
mug shots

e Provide information to other agencies who work directly with the

department such as the District Attorney’s Office, Probation and Parole and the Department of Human



y%mo;mwm Sewices (continued)

e Serve as the first-line representatives of the department for all inquiries by citizens for police related
information regarding documents, photographs, interviews or videos

e Serve as the central resource for others within the department seeking records or information necessary
for the completion of their activities.

Records Section personnel are also responsible for managing all incident reports and narratives, photographs,

accident reports, arrest records, recordings (digital, audio and video), juvenile referrals, ordinance and traffic

citations and written warnings. In 2015, live scan fingerprinting equipment was replaced and fingerprinting

responsibilities were transferred to the Sheriff’s Office in order to allow for more compliance and a greater

submission rate.

Due to advances in technology, the majority of these records are both composed and stored almost entirely
in electronic or digital format. The few paper documents that are received are electronically scanned upon
receipt, stored with their related file and then shredded for disposal. Records personnel have knowledge
regarding the use of computer hardware and numerous software programs such as document imaging,
digital mug shots, digital recorders, digital narrative transcription, digital photographs and others, making the
paperless atmosphere a reality.

The Eau Claire Police Department generates tens of thousands of records each and every year. Present
Wisconsin state law requires that all records created by the department (unless a specific waiver has been
applied for and granted by the State) be maintained for potential public records requests for a minimum of
seven years.

As a result of a previous year’s recommendation to replace the records management and computer aided
dispatch software presently in use by our department, we are currently in the process of implementing
Spillman Software. The new software will greatly increase efficiency allowing all documents and some
recordings to be stored in one software program. The software is expected to go-live on May 1, 2017.

PROPERTY AND EVIDENCE SECTION

The Property and Evidence Technicians are responsible for the secure storage of evidence that is turned in,
collected or seized by the Eau Claire Police Department, and under a joint services agreement, for the Eau
Claire Sheriff’s Office as well. The property and evidence areas are equipped with state-of-the-art monitored
electronic access, pass-thru evidence lockers, moving storage shelving, vented drug room and secured gun
storage area.

Evidentiary items come to the department from criminal cases and consist of everything from the smallest
DNA samples to large vehicles as well as illegal drugs, guns and currency. Items that are turned in as found
(wallets, purses, keys, etc.) or items which are reported as abandoned (mainly bicycles) are considered
property and are also stored in this area.

The Property and Evidence Technicians work closely with the Eau Claire County District Attorney’s Office, the
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Chippewa County District Attorney’s Office and the United States Attorney General’s Office regarding the
chain of evidence needed to ensure a successful prosecution. The technicians also coordinate with other law
enforcement agencies that have collected evidence related to their cases from various locations within the
City of Eau Claire.

The technicians are responsible for the appropriate disposal of all property and evidence collected.
Depending upon the type of item it is disposed of in one of the following ways:

e Returned to owner

e Sent to other agencies

e Held by the court

e Destroyed either by the Eau Claire Police Department or by the State Crime Laboratory
e Sold through auction at www.PropertyRoom.com

UTC / ORDINANCE CITATIONS

Guilty 3,744 (Includes Forfeits & Defaults)
Not Guilty 698
Dismissed by Court 282
TOTAL 4,724

PRETRIALS PRETRIAL RETURNS
Settled 525 Guilty 469
Request Trial 17 Dismissed 75
Failed to Appear 44
TOTAL 586 TOTAL 544

TRIALS JUVENILE CITATIONS

Before a Judge 12 Guilty 125
Before a Jury 2 Not Guilty 14
Guilty 8 Dismissed 6
Not Guilty 0 Truancy 61
Pled Prior to Trial 6
Dismissed 0
Motions Hearing 0
TOTAL 28 TOTAL 206

[14]
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LIEUTENANT JIM SOUTHWORTH

The Special Services Bureau is a branch of the Eau Claire Police
Department staffed by the Lieutenant of Special Services, Community
Relations Officer, Safety Education Officer, Training Technician, Crime
Analyst and a grant funded Community Liaison position. The Special
Services Bureau continues to partner with area media, local elementary
schools, after school programs and many other departments within the

city to help facilitate services to our community. The Special Services
Bureau completed over 130 presentations to community groups and
school classrooms while also being involved in approximately 70 community or school events during 2016.
There have also been approximately 80 interviews completed with different media groups.

COMMUNITY RELATIONS OFFICER

The Community Relations Officer serves as the public information officer and main point of contact
and resource for the varied needs of the community. The Community Relations Officer is responsible for
publicly representing the police department through news releases, press conferences, media interviews,
social media, police officer recruiting events, public presentations and various other community
engagements.

In 2016, the Community Relations Officer represented the Eau Claire Police Department at community
events, educational community presentations and career recruiting fairs. The Community Relations Officer
also served as the police department representative on various outside committees.

Throughout 2016, the Community Relations Officer actively marketed the Eau Claire Police Department using
social media and interviews. Additionally, the Community Relations Officer continued to improve
followership with the Eau Claire Police Department’s Twitter account (@EauClairePD) by using it to broadcast
police related events and safety tips to an ever-growing group of followers.

SAFETY EDUCATION OFFICER

The Safety Education Officer is a valuable resource for Eau Claire’s school-age children. This officer educates
youth on numerous safety and community issues including: bicycle safety, bus safety, pedestrian safety,
home safety, personal safety, Internet safety and shoplifting awareness. During the school year, the Safety
Education Officer spends the majority of his time in elementary schools, not only to teach safety and
promote positive decision-making, but also to ensure that young students’ first contact with law enforcement
will be a positive experience. The Safety Education Officer also met with individual children on a daily basis to
promote positive decision making.

The Safety Education Officer is responsible for coordinating both the adult school crossing guards and the
youth school safety patrollers. These programs provide staffing at hazardous intersections near schools.
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The Safety Education Officer is certified in child safety seat installations and participates in area safety fairs
and other events to educate parents about the proper use of safety seats for their children. The Safety
Education Officer also assists with parking ticket mediation, Court Officer duties, conducts department tours
and gives presentations on specific topics dealing with safety and awareness in our community.

TRAINING TECHNICIAN

The Training Technician is responsible for coordinating training for all members of the Eau Claire Police
Department. The Wisconsin Department of Justice Training and Standards Bureau requires that sworn
officers complete 24 hours of training per year and the Training Technician helps facilitate this training. In
2016 the Training Technician scheduled and made arrangements for Police Department staff to attend nearly
100 trainings or conferences.

The Training Technician is also the Department’s coordinator for the TIME System, which enables law
enforcement agencies to access multiple Wisconsin database sources for information essential to police
operations (driver's and vehicle information, Wisconsin criminal history information, etc.). This system also
provides an automated interface with the FBI's National Crime Information Center, which furnishes national
criminal history record information.

Additional responsibilities of the Training Technician include the orientation of new employees as well as
tracking and auditing the educational incentive program.

CRIME ANALYST

The Crime Analyst continues to be an integral component of the Eau Claire Police Department. Utilizing data
driven approaches, the Crime Analyst addresses crime and disorder problems affecting our community. The
Crime Analyst focuses on crime and disorder prevention and reduction, offender apprehension, in addition to
prosecution and assessment.

The Crime Analyst regularly performs administrative and intelligence operations and strategic and tactical
analysis. Common tasks include data compilation, data collation, analysis, creating written and visual
compositions and presentation of materials. The Crime Analyst supports the operations of all divisions within
the department.

In 2016 the Crime Analyst assisted the District Commanders in collecting information to present in quarterly
CompStat meetings.

COMMUNITY LIAISON

The Community Liaison is a non-sworn grant funded position through the Eau Claire Hmong Mutual Assistance
Association (ECHMAA) and acts as a liaison between the Hmong community and the Eau Claire Police Department. The
Community Liaison provides assistance with language translation, expresses concerns on behalf of the Hmong
community, and works closely with the Eau Claire Hmong Mutual Assistance Association to provide police services to
area Hmong youth and families. The Eau Claire Police Department is pleased to continue this partnership with the
ECHMAA.
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DIRECTOR GREG WALLACE

The Eau Claire Emergency Communications Center is one of the
oldest combined 9-1-1 centers in Wisconsin. Since 1970, the center
has been the central dispatch point for police, fire and emergency
medical services in Eau Claire County. A civilian staff of
telecommunicators, supervisors, and a director serves 14 agencies in
Eau Claire County. 2016 will be a challenging year as we anticipate

retirements of veteran telecommunicators and begin training
programs for a number of new staff members.

Communications Center staff is charged with answering all emergency and non-emergency calls for service
throughout Eau Claire County. In 2016 141,218 Computer Aided Dispatch incidents were tracked, 78,962
emergency phone calls were received and 139,251 non-emergency calls were received. These numbers do
not reflect outgoing phone calls or the many incoming and outgoing radio transmissions. Of those emergency
calls 5,569 were 9-1-1 hang up calls that required significant time for the Telecommunicator to determine if
an officer need to be sent to check out the situation.

In 2013, a narrowband radio system was implemented. This system upgraded outdated radio equipment and
brought the entire county into compliance with the Federal Communications Commission’s requirements for
public safety radio equipment. This system has already received enhancements and current transmission
sites will be further enhanced with another site on the northwest side of the city and county. The tower
location has been secured near 194 at exit 59 and the consultants are working on the tower engineering study
now. This tower will be in place in 2017.

As technology evolves, so must our center. In the very near future, 9-1-1 centers will be expected to take calls
for service via text message, in addition to receiving video and photos. All of these changes are not currently
funded. Access to 9-1-1 will be from many new technologies. We have evolved in the years from simply
sending officers out to calls, to now checking many databases while the officers are in the process of
responding to these calls for service. This information is pushed out to the officers by both voice
communication and mobile computer. While the overall number of calls is lower than previous years, the
Communications Center staff spends a great deal of time checking many different resources for responders
to ensure safety and disseminate full and accurate information. In 2016, we added full 9-1-1 capabilities to
the back-up Communications Center in order to better match the operational ability of our main center. In
May of 2017 the new CAD software will be in place enhancing our current technology and capable of
handling new future technology associated with Next Generation 911 (NG911).

Enhanced 9-1-1 provides location information when using a traditional phone line; however, Cellular 9-1-1
calls have taken over as the largest segment of incoming emergency calls. Unfortunately these calls do not
always provide accurate information on location. Often the public is calling under the assumption emergency
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services will automatically know their location. Voice Over Internet Protocol (VOIP) phones are more popular
also and the information from those phones is only as good as what is on the phone account. The
Communications Center staff has to be diligent with every call to ensure that proper locations are obtained.
Technology has helped over the years but it has also provided ways to access the system with incorrect and,
at times, intentionally false information.

Telecommunicators direct many different emergency resources to locations all over Eau Claire County while
keeping track of many emergency service workers. The Communication Center staff is the first point of
contact for callers in an emergency situation, providing instructions that keep callers safe, giving basic life
support in medical emergencies and calming situations that could escalate are everyday occurrences. It takes
a special person who can work as an individual as well as part of a team to accomplish positive outcomes on
the most critical emergencies.

Computer Aided Dispatch (CAD) Incidents by Year
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Telecommunicators— Keith Stelzig, Sherry Maneval, Danielle Wik

Telecommunicator—Joshua Steinke
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ADMINISTRATION

Chief of Police Gerald Staniszewski

Administrative Assistant Sadie Hamill — replaced by Jasmine Dutton

NORTH DISTRICT
Lieutenant Timothy A. Golden
Sergeant Gary P. Axness
Sergeant Joshua J. O’Malley

Sergeant Jesse L. Henning

John R. Mclintyre
Ted C. Feisst
Thomas D. Booth
Susan C. Zwiefelhofer
Daniel C. Theis
Sean J. Lester
Daniel F. Mcllhargey
Jesse C. Zurbuchen
Arthur A. Nelson
Kyle W. Anderson
Kristopher K. O’Neill

PATROL DIVISION

COMMANDING OFFICERS

Deputy Chief Chadwick D. Hoyord

WEST DISTRICT
Lieutenant Gregory J. Weber
Sergeant William L. Slaggie
Sergeant Andrew P. Wise

Sergeant Adam J. Taylor

SPECIAL OPERATIONS

Sergeant Brian W. Schneider

POLICE OFFICERS
Jason A. Ruppert
James P. Konkel

Todd Heinz
Todd A. Johnson

Michael G. Chinander
Timothy M. Porn
Clayton J. Wanta
David P. Mikunda
David A. Curfman

Kevin M. Putzy
Kyle Jentzsch

SOUTH DISTRICT
Lieutenant Ryan E. Dahlgren
Sergeant Travis J. Quella
Sergeant George A. Eliopoulos

Sergeant Aaron M. Jensen

Garrett R. Lewis
D. Hunter Braatz
Matthew C. Stone
Nathaniel J. Ollmann
Renee N. Stoik
Jacob S. Gullickson
Robert J. Schreier
Taylor J. Comeau
Philip L. Noland
Wade A. Beardsley
Wayne L. Bjorkman
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Cory N. Streeter
Zachary T. Burnett
Jacob J. Olson
Austin T. Summers
lan S. O’Connell
Steven R. Lawrence
Mitchell C. Hunsley
Benjamin C. Wutschke
Nicholas M. Rusin

Cory J. Reeves

Senior CSO Shoua Vue
Andy A. Bohl
Bradley T. Harrellson

Thomas M. Parsons

Laura J. Kelley, Head Chaplain
H. Scott Kirby

Safety Education Officer Terry L. Nicks
Community Relations Officer Kyle C. Roder
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POLICE OFFICERS (CONTINUED)

Mark Vang
Tyler M. Larsen
Abram M. Palmer
Aaron E. Schiefelbein
Anthony M. Briski
Breanna M. Gasper
Olivia N. Erl
Marcus D. Walden
Joseph R. Wollum
David M. Chapin

COMMUNITY SERVICE OFFICERS

Tiffany K. Siverling
Timothy D. Andrie
Travis C. McCann

Nicholas M. Maurice

POLICE CHAPLAINS

Steven D. Rutter
Debra J. Boynton

SPECIAL SERVICES BUREAU

Lieutenant James A. Southworth

Tyler A. Stephens
Michael P. McClain
Dominic P. Meincke

Tom Xiong
Jacob P. Hoople
Timothy G. Aldrich
Ellen J. Schroeder
Noah H. Young

Michael P. Cullen
Riley M. McLennan

Jimmy J. Vang
Alec J. Schwinefus

Seasonal CSO Steven M. Gould

Mark X. Pirazzini

Crime Analyst Christopher M. Jaeger

Training Technician Kelli M. Kewin

Community Liaison Long Vang
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DETECTIVE DIVISION

COMMANDING OFFICERS
Deputy Chief Matthew W. Rokus

Lieutenant Derek R. Thomas

Sergeant Andrew S. Falk Sergeant Mark D. Pieper Sergeant Benjamin M. Frederick
DETECTIVES
Michael J. Voelker Jason L. Kaveney Chaz Walton
Chad M. Stedl| Ryan M. Lambeseder Brandon K. Dohms
Greg Erickson Ben J. Hundt Joshua E. Miller
Justin D. Greuel Michael A. Major Ryan J. Prock
Kevin D. Farley Arthur A. Jaquish Bridget A. Coit
Michael P. Glennon Matthew J. Leque

ADMINISTRATIVE SERVICES

Director of Administration Kristin R. Southard—replaced by Kelly Thompson
Court Officer Joseph A. Sauro
Property & Evidence Technician Fallon M. Westlund
Property & Evidence Technician Angela C. Greenlund

Lead Records Technician Stacey M. McKinley

LAW ENFORCEMENT ASSOCIATES

Teresa M. Simbro Angela F. Nelson Meredith R. La Valley
Kristi L. Caldwell Tessa M. Gibson Berg, Stephanie
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