


 
 

 

 
On April 3, 1872, the Eau Claire Police Department was 
established. The Eau Claire City Council hired Victor Wolfe as 
the first Chief of Police. Lewis Parish and James Harmison were 
hired as Eau Claire’s first police officers. Today, the Eau Claire 
Police Department is supervised by its nineteenth chief, Jerry 
Matysik. The department employs a workforce of 99 sworn 
officers and 60 civilians, including part-time and volunteer staff. 
 
The first jail utilized by the department was built in 1859 by a 
construction company owned by Adin Randall. The building was a 
two-story wood framed structure, measuring 24’ X 36’ and 
containing two jail cells. A deputy sheriff and his family also 
called this building home. Constructed for a mere $1,270, it was 
destroyed by fire in 1875. There are minimal records of the next 
jail used by the department. What is known is that in 1885, a 
State Inspector found the east side of the jail to be in the worst 
condition the inspector had ever seen a jail; however, the west 
side of the jail was deemed acceptable. 

 
In 1888, the mayor proposed the purchase of the department’s first piece of equipment: a horse-drawn 
wagon. Citizens and businesses began taking donations for the purchase in 1900. Bonnell and Company 
Carriage Factory completed building the wagon before all of the money had been raised. The wagon 
was composed of solid rubber tires, a self-acting brake, rotary gong, horsehair cushions, compartments 
for stretchers, and was finished in turquoise blue. The total cost was $420. Business leaders attempted to 
donate the wagon in 1901, with the only stipulation being that it should be used strictly for law 
enforcement. The City Council initially refused to accept the wagon with this stipulation. In 1907, six 
years after its completion, the City Council finally accepted the donation. Today, the department fleet is 
composed of 12 unmarked cars, 22 marked cars along with jeeps, vans, and other specialized vehicles. 
 
Parking meters were installed in downtown Eau Claire in 1941. The cost for parking at that time was 1 
cent per twenty minutes or 5 cents per hour. H.G. Vermilea became the first person to pay a parking 
fine. During the first year of implementing parking meters, the City collected $200.  
 
Although the use of wireless laptop computers, cell phones, along with portable two-way radios is quite 
common today, previous communication devices were not as sophisticated.  Prior to 1909, citizens either 
had to find an officer themselves or call major businesses, such as banks or hotels, to leave a message 
when an officer was spotted. In 1909 a Police Telegraph system was implemented. This system was 
comprised of sixteen phones placed throughout the city. Officers were directed to call the department 
once per hour. Desk Sergeants often called these phones in an attempt to contact officers. Citizens who 
heard these phones ring might also answer them and locate the nearest officer. In 1941, two-way radios 
were introduced. 
 
At one time, qualifications for the position of police officer were modest. An officer must have been 
between the ages of 21 and 55 years old.  In 1921, the requirements became more stringent and 
required an officer must be between the ages of 21 and 29, be taller than 5’10” in height and weigh 
more than 160 pounds. A high school education was preferred, but not required. Today, the department 
administers written and physical performance tests, interviews, psychological screening, polygraph 
testing, chemical screening, and requires that applicants have a minimum of 60 college credits, although  
Bachelor and Master degrees are not uncommon.  After the hiring process, there are months of additional 
training.  

 



 
2007 marks the third full year since the Eau Claire Police 
Department began policing the community by using a 
geographic-based problem-solving approach. The 
advantages of this approach are many. Officers have 
developed a feeling of ownership in their areas and they 
take pride in their efforts to eliminate or reduce persistent 
problems in those areas. This process requires that officers 
develop an in-depth understanding of their neighborhoods 
and the problems therein. Those problems might include crime, 
disorder, and other incidents that are generating calls for 
service. 
 
As a result of our efforts over the past few years, we have begun to see some success.  
Calls for service are trending lower and so are certain types of crime, such as juvenile 
crime, thefts, batteries, and robberies. We have also been able to prioritize the use of 
our limited resources and streamline our operations by sharing responsibility for 
community problem solving with the business community. These efforts have led to a 
reduction in false alarms, gas skips, vehicle crash reports, and instances of excessive 
use of police resources. 
 
As we move forward, we will continue to develop and refine our problem-solving 
efforts.  One particularly exciting development for the department and the community 
will be the addition of a Crime Analyst in mid-2008. The analyst will assist us by 
searching out crime trends, predicting emerging problems, and helping us to efficiently 
focus our efforts. 
 
Once again, in the fall of 2007, Eau Claire was named the fourth safest metropolitan 
area in the United States by Morgan Quinto Press, an annual reference book of crime 
statistics and rankings. In another similar study published by CQ Press of Washington, 
D.C., the Eau Claire metropolitan area was named the second safest in the United 
States. These rankings are an honor to the entire community and are a direct result of 
the strong partnership that is shared between our local government, the business 
community, and the neighborhoods that comprise our community. 
 
Thank you for your interest in the Eau Claire Police Department and in our annual 
report. We value your support and the partnership we share. This partnership 
contributes to a high quality of life in Eau Claire. 

 

Welcome from  
Chief  Jerry Matysik 



 
 
 
 

 
City Manager Mike Huggins 

 
Council Members 

 
David J. Adler, City Council President 

Kerry Kincaid, City Council Vice President 
Hal Davis 

Raymond Hughes 
Brandon Buchanan 

Thomas T. Vue 
David L. Duax 

David Klinkhammer 
Thomas Kemp 

Bob Von Haden 
Berlye S. Middleton 

 
The City Council enacts legislation and allocates City resources for programs, services,  

and activities. The Eau Claire Police Department sincerely appreciates the  
support of the Eau Claire City Council. 

 
 

Police and Fire Commission Members 
 

Dr. Kathleen Mitchell, President 
Donald Lee (term ended May 2007) 

John Prince 
Jack Postlewaite 
Keith Glasshof 

Kristina Bourget (term began May 2007) 
 

The Police and Fire Commission is a non-political board of citizens appointed by the  
City Council. They oversee personnel matters, including the hiring and discipline of 

sworn staff members, consistent with Wisconsin State Statute 62.13. 
 

We appreciate that these Commission members volunteer their time  
and services to the community of Eau Claire. 
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Police Chief Jerome S. Matysik 
Administrative Assistant Sadie R. Deml 

 
 

Patrol Division - Commanding Officers 
 

 
 
 
 
 
 
 
 
 

 
 

Police Officers 
 

 

Deputy Chief Bradley O. Venaas 
Lieutenant Gerald W. Staniszewski 

Lieutenant Chadwick D. Hoyord 
Lieutenant James A. Southworth 

Sergeant Craig M. West 
Sergeant Randall L. Fahrenkrog 

Sergeant John P. Moen 

Sergeant Bruce A. VanValkenburg 
Sergeant Michael J. Graf 
Sergeant Gary P. Axness 
Sergeant Travis J. Quella 
Sergeant Scott A. Barton 

Sergeant Matthew W. Rokus 
Sergeant Brian W. Schneider 

Jack P. Corey 
Gary R. Field 
Donn  P. Adams 
James J. Kamke 
Paul A. Miller 
Colleen M. Kuehn 
Ned B. Silber 
Jeffery D. Leppert 
Kevin S. Balts 
John R. McIntyre 
David A. Zielke 
Jody L. Pionkowski 
Timothy M. Handrick 
Thomas D. Booth 
Kenneth R. Rasmussen 

Randy D. Bulinski 
Jeryl A. Vonderheid 
John D. Birtzer 
Joseph A. Sauro 
Michael D. Walter 
Alec B. Christianson 
William E. Wisener 
Daniel C. Theis 
Sean J. Lester 
Daniel F. McIlhargey 
Jesse C. Zurbuchen 
Chad M. Stedl 
Kyle W. Anderson 
James P. Konkel 
Todd R. Heinz 

Todd A. Johnson 
Michael G. Chinander 
Timothy M. Porn 
Michael P. Glennon 
Gregory J. Weber 
Clayton J. Wanta 
David P. Mikunda 
David A. Curfman 
Aaron M. Jensen 
Ryan E. Dahlgren 
Kevin M. Putzy 
Kyle L. Jentzsch 
Garret R. Lewis 
Joshua J. O’Malley 
D. Hunter Braatz 

Benjamin M. Frederick 
Long Vang 
Fallon M. Toomsen 
Eric J. Mathison 
Adam J. Taylor 
William A. Carvalho 
Tiffany D. Ince 
Matthew C. Stone 
Benjamin J. Hundt 
Michael A. Major 
Justin D. Greuel 
Arthur A. Jaquish 
Matthew J. Leque 
Andrew P. Wise 



 
 

 
 

 
 

 
 

Detective Division 

 
Administrative Services Bureau 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Special Services Bureau 
 
 
 
 
 
 
 
 
 
 
 

 

Director of Administrative Services Kristin R. Southard 
Property Officer Susan C. Zwiefelhofer 

Court Officer Todd N. Tollefson 
Records Technician Leanne P. Doelle-Kent 

LESA Barbara A. Mittelstadt 
LESA Teresa M. Simbro 
LESA Kristi L. Caldwell 

LESA Beth M. Stone 
LESA Stacey M. McMahon 

Typist Janette V. Vig 
Typist Mary K. Rupnick 

 

Lieutenant Karl J. Fisher 
Officer Quin G. Loshaw 
Officer Arthur A. Nelson 
Officer Jason L. Kaveney 

Coalition for Youth Coordinator Elizabeth M. Wahl 
Hmong Community Liaison Yong Kay Moua 

LESA Diane M. LaPoint 

Deputy Chief Eric E. Larsen 
Lieutenant Timothy A. Golden 

Sergeant Andrew S. Falk 
Sergeant William R. Slaggie 

 John C. Rush 
Ted C. Feisst 

Michael J. Voelker 

Paul N. Becker 
George A. Eliopoulos 
Kristopher K. O’Neill 

Jason A. Ruppert 
David J. Kleinhans 

Kevin D. Farley 
Mark D. Pieper 

 Terry L. Nicks 
Charles L. Walton, Jr. 
Ryan M. Lambeseder 

Kyle C. Roder 
Derek R. Thomas 

LESA Janet E. Gebert 
 



 
 

 
 

 
 

Communication Center 
 

Director Pamela K. McInnis  
 
 
 
 
 
 
 
 
 
 
 
 

 
Tactical EMS 

 

Dr. James A. Fenno 
 
 

Community Service Officers 
 
 
 
 
 
 
 
 

 
Police Chaplains 

 
Laura J. Kelley 
H. Scott Kirby 
Sue E. Ripp 

Steven D. Rutter 
Debra J. Boynton 
Mark X. Pirazzini 

Bonnie J. Mayer 
John S. Kleinfeldt 
Ebert P. Nitzke 
Robert K. Stolp 

Timothy A. Louderback 

Eric M. Rieland 
Kelly L. Bender 
Jacob J. Wilson 

Lindsey A. LaBonte 
 

Supervisor Vernon D. Whirry 
Supervisor Gergory L. Wallace 

Supervisor Julie M. Smith 
Telecommunicator John F. Greuel 

Telecommunicator Mary B. Kruschke 
Telecommunicator Rick C. Jungerberg 

Telecommunicator Wendy J. Wermager 
Telecommunicator Keith T. Stelzig 

Telecommunicator Theresa J. Sanders 

Telecommunicator Deborah A. Diede 
Telecommunicator David A. Daken 

Telecommunicator Michael D. Hoepner 
Telecommunicator Christine J. Mattson 

Telecommunicator Jason F. Knecht 
Telecommunicator Sherry L. Maneval 

Telecommunicator Aileen S. Bush 
Telecommunicator Kory R. Oman 
Telecommunicator Dena M. Clark 



 
 
 
 

NAME RANK  ASSIGNMENT 
 

John L. Farwell, Jr. Police Officer 08-04-75 
Karl J. Fisher Lieutenant 01-05-76 
Larry E. Looby Police Officer 03-01-76 
Jack P. Corey Police Officer 01-10-77 
Craig M. West Sergeant 05-09-77 
Gary R. Field Police Officer 08-13-79 
Donn P. Adams Police Officer 10-22-79 
James J. Kamke Police Officer 01-14-80 
John P. Moen Sergeant 06-16-80 
Paul A. Miller Police Officer 12-01-80 
Quin G. Loshaw Police Officer 02-22-82 
Bruce A. VanValkenburg Sergeant 05-17-82 
Todd N. Tollefson Police Officer 01-10-83 
Jerome S. Matysik Chief of Police 01-10-83 
Eric E. Larsen Deputy Chief 12-19-83 
Colleen M. Kuehn Police Officer 12-19-83 
Ned B. Silber Police Officer 03-19-84 
Bradley O. Venaas Deputy Chief 08-20-84 
Jeffrey D. Leppert Police Officer 08-20-84 
Randall L. Fahrenkrog Lieutenant 09-04-84 
Kevin S. Balts Police Officer 09-04-84 
John R. McIntyre Police Officer 09-04-84 
David A. Zielke Police Officer 12-03-84 
Jody L. Pionkowski Police Officer 01-02-85 
Timothy M. Handrick Police Officer 01-02-85 
John C. Rush Police Officer 11-09-87 
Ted C. Feisst Police Officer 11-16-87 
Michael J. Voelker Police Officer 07-18-88 
Thomas D. Booth Police Officer 01-03-89 
Susan C. Zwiefelhofer Police Officer 01-03-89 
Michael J. Graf Sergeant 01-04-89 
Gary P. Axness Sergeant 08-17-89 
Kenneth R. Rasmussen Police Officer 08-17-89 
Randy D. Bulinski Police Officer 01-10-90 
Jeryl A. Vonderheid Police Officer 01-24-90 
John D. Birtzer Police Officer 05-31-90 
Joseph A. Sauro Police Officer 05-31-90 
Michael D. Walter Police Officer 01-09-91 
Alec B. Christianson Police Officer 01-09-91 
William E. Wisener Police Officer 03-04-91 
Gerald W. Staniszewski Lieutenant 05-20-91 
Daniel C. Theis Police Officer 05-29-91 
Timothy A. Golden Lieutenant 01-02-92 
Sean J. Lester Police Officer 05-17-93 
Travis J. Quella Sergeant 05-16-94 
William L. Slaggie Sergeant 06-01-94 
James A. Southworth Sergeant 05-01-95 
Chadwick D. Hoyord Lieutenant 11-13-95 
Daniel F. McIlhargey Police Officer 03-18-96 
Paul N. Becker Police Officer 08-19-96 



 
 
 
 

NAME RANK  ASSIGNMENT 
 

Jesse C. Zurbuchen Police Officer 12-18-96 
George A. Eliopoulos Police Officer 01-09-97 
Andrew S. Falk Sergeant 01-09-97  
Arthur A. Nelson Police Officer 01-09-97 
Brian W. Schneider Sergeant 01-09-97 
Chad M. Stedl Police Officer 01-09-97 
Kyle W. Anderson Police Officer 05-05-97 
Kristopher K. O’Neill Police Officer 05-05-97 
Jason A. Ruppert Police Officer 05-05-97 
James P. Konkel Police Officer 05-19-97 
Scott A. Barton Sergeant 08-25-97 
Todd R. Heinz Police Officer 10-27-97 
Matthew W. Rokus Sergeant 12-29-97 
Todd A. Johnson Police Officer 08-17-98 
Michael G. Chinander Police Officer 12-30-98 
Timothy M. Porn Police Officer 01-18-99 
David J. Kleinhans Police Officer 05-03-99 
Michael P. Glennon Police Officer 01-02-00 
Gregory J. Weber Police Officer 01-04-00 
Kevin D. Farley Police Officer 12-26-00 
Mark D. Pieper Police Officer 01-08-01 
Clayton J. Wanta Police Officer 01-22-01 
Terry L. Nicks Police Officer 06-04-01 
David P. Mikunda Police Officer 07-30-01 
Charles L. Walton Police Officer 09-10-01 
David A. Curfman Police Officer 08-14-02 
Jason L. Kaveney Police Officer 08-20-02 
Ryan M. Lambeseder Police Officer 01-02-03 
Aaron M. Jensen Police Officer 04-21-03 
Ryan E. Dahlgren Police Officer 12-15-03 
Kyle C. Roder Police Officer 12-15-03 
Kevin M. Putzy Police Officer 02-16-04 
Derek R. Thomas Police Officer 02-16-04 
Kyle L. Jentzsch Police Officer 02-16-04 
Garrett R. Lewis Police Officer 05-14-04 
Joshua J. O’Malley Police Officer 05-24-04 
Hunter D. Braatz Police Officer 08-09-04 
Benjamin M. Frederick Police Officer 12-13-04 
Long Vang Police Officer 12-13-04 
Fallon M. Toomsen Police Officer 12-26-05 
Eric J. Mathison Police Officer 01-23-06 
Adam J. Taylor Police Officer 04-03-06 
William A. Carvalho Police Officer 05-08-06 
Tiffany D. Ince Police Officer 07-31-06 
Matthew C. Stone Police Officer 07-31-06 
Benjamin J. Hundt Police Officer 08-14-06 
Michael A. Major Police Officer 08-21-06 
Justin D. Greuel Police Officer 09-25-06 
Arthur A. Jaquish Police Officer 06-25-07 
Matthew J. Leque Police Officer 06-25-07 
Andrew P. Wise Police Officer 08-20-07 



 
 
 
 

NAME RANK DATE APPOINTED/PROMOTED 
 

Jerome S. Matysik Chief of Police 09-09-03 
Bradley O. Venaas Deputy Chief 12-08-03 
Eric E. Larsen Deputy Chief 05-26-06 
Karl J. Fisher Lieutenant 03-25-99 
Gerald W. Staniszewski Lieutenant 01-03-05 
Chadwick D. Hoyord Lieutenant 10-31-05 
Timothy A. Golden Lieutenant 04-17-06 
Randall L. Fahrenkrog Lieutenant 06-26-06 
Craig M. West Sergeant 07-19-90 
John P. Moen Sergeant 05-17-00 
Bruce A. VanValkenburg Sergeant 05-01-03 
Michael J. Graf Sergeant 05-11-04 
Gary P. Axness Sergeant 07-26-04 
Travis J. Quella Sergeant 12-13-04 
Andrew S. Falk Sergeant 01-17-05 
William L. Slaggie Sergeant 10-31-05 
James A. Southworth Sergeant 02-27-06 
Scott A. Barton Sergeant 04-17-06 
Matthew W. Rokus Sergeant 07-10-06 
Brian W. Schneider Sergeant 09-18-06 
John L. Farwell, Jr. Police Officer 08-04-75 
Larry E. Looby Police Officer 03-01-76 
Jack P. Corey Police Officer 01-10-77 
Gary R. Field Police Officer 08-13-79 
Donn P. Adams Police Officer 10-22-79 
James J. Kamke Police Officer 01-14-80 
Paul L. Miller Police Officer 12-01-80 
Quin G. Loshaw Police Officer 02-22-82 
Todd N. Tollefson Police Officer 01-10-83 
Colleen M. Kuehn Police Officer 12-19-83 
Ned B. Silber Police Officer 03-19-84 
Jeffery D. Leppert Police Officer 08-20-84 
Kevin S. Balts Police Officer 09-04-84 
John R. McIntyre Police Officer 09-04-84 
David A. Zielke Police Officer 12-03-84 
Jody L. Pionkowski Police Officer 01-02-85 
Timothy M. Handrick Police Officer 01-02-85 
John C. Rush Police Officer 11-09-87 
Ted C. Feisst Police Officer 11-16-87 
Michael J. Voelker Police Officer 07-18-88 
Thomas D. Booth Police Officer 01-03-89 
Susan C. Zwiefelhofer Police Officer 01-03-89 
Kenneth R. Rasmussen Police Officer 08-17-89 
Randy D. Bulinski Police Officer 01-10-90 
Jeryl A. Vonderheid Police Officer 01-24-90 
John D. Birtzer Police Officer 05-31-90 
Joseph A. Sauro Police Officer 05-31-90 
Michael D. Walter Police Officer 01-09-91 
Alec B. Christianson Police Officer 01-09-91 
William E. Wisener Police Officer 03-04-91 



 
 
 
 

NAME RANK DATE APPOINTED/PROMOTED 
 

Daniel C. Theis Police Officer 05-29-91 
Sean J. Lester Police Officer 05-17-93 
Xiong K. Lee Police Officer 11-02-93 
Daniel F. McIlhargey Police Officer 03-18-96 
Paul N. Becker Police Officer 08-19-96 
Jesse C. Zurbuchen Police Officer 12-18-96 
George A. Eliopoulos Police Officer 01-09-97 
Arthur A. Nelson Police Officer 01-09-97 
Chad M. Stedl Police Officer 01-09-97 
Kyle W. Anderson Police Officer 05-05-97 
Kristopher K. O’Neill Police Officer 05-05-97 
Jason A. Ruppert Police Officer 05-05-97 
James P. Konkel Police Officer 05-19-97 
Todd R. Heinz Police Officer 10-27-97 
Todd A. Johnson Police Officer 08-17-98 
Michael G. Chinander Police Officer 12-30-98 
Timothy M. Porn Police Officer 01-18-99 
David J. Kleinhans Police Officer 05-03-99 
Michael P. Glennon Police Officer 01-02-00 
Gregory J. Weber Police Officer 01-04-00 
Kevin D. Farley Police Officer 12-26-00 
Mark D. Pieper Police Officer 01-08-01 
Clayton J. Wanta Police Officer 01-22-01 
Terry L. Nicks Police Officer 06-04-01 
David P. Mikunda Police Officer 07-30-01 
Charles L. Walton Police Officer 09-10-01 
David A. Curfman Police Officer 08-14-02 
Jason L. Kaveney Police Officer 08-20-02 
Ryan M. Lambeseder Police Officer 01-02-03 
Aaron M. Jensen Police Officer 04-21-03 
Ryan E. Dahlgren Police Officer 12-15-03 
Kyle C. Roder Police Officer 12-15-03 
Kevin M. Putzy Police Officer 02-16-04 
Derek R. Thomas Police Officer 02-16-04 
Kyle L. Jentzsch Police Officer 02-16-04 
Garret R. Lewis Police Officer 05-14-04 
Joshua J. O’Malley Police Officer 05-24-04 
Hunter D. Braatz Police Officer 08-09-04 
Benjamin M. Frederick Police Officer 12-13-04 
Long Vang Police Officer 12-13-04 
Fallon M. Toomsen Police Officer 12-26-05 
Eric J. Mathison Police Officer 01-23-06 
Adam J. Taylor Police Officer 04-03-06 
William A. Carvalho Police Officer 05-08-06 
Tiffany D. Ince Police Officer 07-31-06 
Matthew C. Stone Police Officer 07-31-06 
Benjamin J. Hundt Police Officer 08-14-06 
Michael A. Major Police Officer 08-21-06 
Justin D. Greuel          Police Officer     09-25-06  
Arthur A. Jaquish          Police Officer     06-25-07 
Matthew J. Leque          Police Officer     06-25-07 
Andrew P. Wise          Police Officer      08-20-07  



 
 
 
 

NAME RANK DATE APPOINTED/PROMOTED 
 

Pamela K. McInnis Communication Center Director 02-10-97 
Vernon D. Whirry Communication Center Supervisor 01-01-79 
Gregory L. Wallace Communication Center Supervisor 01-16-90 
Julie M. Smith Communication Center Supervisor 07-07-97 
John F. Greuel Telecommunicator I 07-09-79 
Mary B. Kruschke Telecommunicator I 01-03-84 
Rick C. Jungerberg Telecommunicator I 02-21-85 
Wendy J. Wermager Telecommunicator I 09-30-87 
Keith T. Stelzig Telecommunicator I 03-25-91 
Theresa J. Sanders Telecommunicator I 09-10-91 
Deborah A. Diede Telecommunicator I 11-09-92 
David A. Daken Telecommunicator I 03-04-93 
Michael D. Hoepner Telecommunicator I 03-10-97 
Christine J. Mattson Telecommunicator I 09-15-97 
Jason F. Knecht Telecommunicator I 01-26-98 
Sherry L. Maneval Telecommunciator I 08-25-04 
Aileen S. Bush Telecommunicator I 04-09-01 
Kory R. Oman Telecommunicator I 12-04-05 
Dena M. Berg Telecommunicator I 10-30-06 

 
Kristin R. Southard Director of Administration 01-01-05 
Leanne P. Doelle-Kent Records Technician 01-01-05 
Barbara A. Mittelstadt Law Enforcement Support Assistant 08-16-78 
Diane M. LaPoint Law Enforcement Support Assistant 04-21-86 
Teresa M. Simbro Law Enforcement Support Assistant 09-09-99 
Kristi L. Caldwell Law Enforcement Support Assistant 01-17-00 
Janet E. Gebert Law Enforcement Support Assistant 04-21-03 
Beth M. Stone Law Enforcement Support Assistant 03-14-05 
Stacey M. McMahon Law Enforcement Support Assistant 09-26-05 

 
Sadie R. Deml Administrative Assistant 10-31-05 

 
 



Coralee M. Overboe resigned from her position as Community Service Officer on January 15, 2007. 
John S. Kleinfeldt was hired for the position of Community Service Officer on January 22, 2007. 
Daniel R. Statz was hired for the position of Community Service Officer on January 22, 2007. 
Ebert P. Nitzke was hired for the position of Community Service Officer on January 30, 2007. 
Robert K. Stolp was hired for the position of Community Service Officer on February 1, 2007. 
Larry E. Looby retired from his position as Police Officer on March 1, 2007. 
Oliver M. Schultz retired from his position as Police Chaplain on March 1, 2007. 
Barbara J. Tilkens retired from her position as Police Chaplain on March 1, 2007. 
Amy R. Peck resigned from her position as Community Service Officer on March 21, 2007. 
Timothy A. Louderback was hired for the position of Community Service Officer on March 28, 2007. 
James A. Southworth was promoted to the position of Lieutenant of Police on April 2, 2007. 
Randall A. Fahrenkrog was re-assigned to the position of Sergeant of Police on April 2, 2007. 
Xiong K. Lee resigned from his position as Police Officer on April 15, 2007. 
Tracey L. Willard resigned from her position as Community Service Officer on April 16, 2007. 
Todd N. Tollefson was assigned to the position of Court Officer on May 28, 2007. 
John L. Farwell, Jr. retired from his position as Court Officer on June 1, 2007. 
Daniel R. Statz resigned from his position as Community Service Officer on June 15, 2007. 
Arthur A. Jaquish was hired for the position of Police Officer on June 25, 2007. 
Matthew J. Leque was hired for the position of Police Officer on June 25, 2007. 
Eric M. Rieland was hired for the position of Community Service Officer on July 9, 2007. 
Elizabeth N. Shallow resigned from her position as Community Service Officer on July 13, 2007. 
James H. Schaefer resigned from his position as Head Police Chaplain on July 15, 2007. 
Okie E. Allen resigned from his position as Reserve Officer on August 15, 2007. 
Michael C. Metcalf resigned from his position as Captain of Reserve Officers on August 15, 2007. 
Holly C. Miller resigned from her position as Reserve Officer on August 15, 2007. 
Carl W. Mothes resigned from his position as Reserve Officer on August 15, 2007. 
Brian H. Stabenow resigned from his position as Reserve Officer on August 15, 2007. 
Andrew P. Wise was hired for the position of Police Officer on August 20, 2007. 
Laura J. Kelley was promoted to the position of Head Police Chaplain on August 27, 2007. 
Lisa M. Arloszynski resigned from her position as Community Service Officer on September 21, 2007. 
Kelly L. Bender was hired for the position of Community Service Officer on September 24, 2007. 
Jacob J. Wilson was hired for the position of Community Service Officer on October 15, 2007. 
Jolene H. Hanzlik resigned from her position of Administrative Assistant on November 15, 2007. 
Sadie R. Deml was promoted to the position of Administrative Assistant on November 21, 2007. 
Lindsey A. LaBonte was hired for the position of Community Service Officer on December 3, 2007. 
Jonathan D. Parkins resigned from his position as Community Service Officer on December 27, 2007. 
Vernon D. Whirry retired from his position as Communication Center Supervisor on December 31, 2007. 

 
 
 
 



 

 

57%

10%

11%

15%

7%

Patrol 

Records, Special Services, 
Court Services,  

Property & Evidence 
Communication 

Center 

Detectives 
Administration 

(Includes building costs,  
support services, etc.) 



 
The Administrative Services Division is comprised of the 
Records Division, Special Services Bureau, Court Services, as 
well as the Property and Evidence section of the police 
department. The functions of these units are as follows: 
 
Records Division:  

■ The receipt, coding and filing of all police 
incident reports 

■ The receipt and handling of all traffic and 
criminal-related matters 

■ Maintenance of all criminal information records 
■ The central resource center for other areas within 

the department seeking records or information necessary for the completion of 
their activities 

■ Serves as first-line representatives of the Eau Claire Police Department for all 
inquiries by citizens for police-related information or documents 

 
Special Services Bureau: 

■ The coordination of the Eau Claire Area School Safety Patrol and maintaining 
a police presence within the schools 

■ Development of police programs aimed at younger school-age children 
dealing with child safety 

■ Development and coordination of all training for police officers 
■ Production of all in-house videos for use as educational aids for members of 

the department as well as public service agencies 
■ Cooperating with government agencies, service agencies and the public to 

rectify underlying community problems related to crime 
■ Conducting community presentations on crime prevention and safety 

 
Court Services: 

■ Assisting city and county prosecution on departmental cases prior to and 
during court proceedings 

■ Acting as liaison between the prosecutor and the general public for pre-trial 
matters 

■ Advising all personnel of any pertinent changes initiated by either the courts or 
prosecutors 

 
Property & Evidence Section: 

■ Maintaining control of all evidence and seized property 
■ Logging in all property that enters the Property Room 
■ Maintaining other various departmental supplies 

 

Director of  Administrative Services 
Kristin Southard 



 
The Records Division of the Eau Claire Police Department is comprised of one full-time 
Records Technician, eight full-time Law Enforcement Support Assistants (LESAs) and two 
part-time typists. 
 
Records personnel are responsible for maintaining all incident reports and narratives, 
photographs, arrest records, juvenile referrals, ordinance and traffic citations, fingerprints, 
mug shots, accident reports, digital audio interviews, digital video interviews, field 
contacts and written warnings generated by the department. These items amount to over 
100,000 separate records that must be entered into the records management system. 
These records are further maintained in either electronic, digital, or paper form in the 
Records Division for a minimum of seven years. 
 
Personnel within the Records Division also require the knowledge of maintaining and using 
several other types of computer hardware and software programs such as document 
imaging (to store and retrieve incident reports), digital mug shots, digital recorders, 
digital narrative transcription, incident photographs, Live Scan fingerprinting, software for 
online purchasing of select accident reports, as well as an online parking ticket program. 
 
Records Division personnel are cross-trained in order to fulfill other job duties when 
needed. They are able to process court work for arrestees, complete Detective and Patrol 
Division incident report typing, and handle public records requests in person, by 
telephone, or via mail. The Records Division also maintains and manages the department’s 
public service window. 

 
 
 

Records Division 

LESA Beth Stone 



 
The Special Services Bureau is staffed by the Lieutenant of 
Special Services, three officers (Community Relations Officer, 
Safety Education Officer and Training Officer), one Law 
Enforcement Support Assistant (LESA), one grant-funded 
community outreach position, and one grant-funded Hmong 
liaison position.   
 
Officers assigned to the Special Services Bureau provide 
community relations to school and community groups, assist with 
school child safety programs and coordinate Eau Claire Police 
Department training. Other tasks include: 
 

■ Providing child safety seat training and installation 
■ Oversight and supervision of the school crossing guard program 
■ Equipment accountability and maintenance 
■ Preparation of the Annual Report 
■ Conducting research on topics relevant to department and community issues 
■ Photography and video/photographic editing 
■ Administering home and business security surveys 
■ Providing employee training 

 
 
 

 
 
 
 
 
 
 

 
 
2007 marked the end of an era for the Eau Claire Police Reserve Corps, which was 
formed in 1954. All Reserve Officers were community members from various walks of life.  
Each officer was required to undergo Basic Recruit School Certification by the Wisconsin 
Department of Justice, which was conducted by the Chippewa Valley Technical College.  
Essentially, members of the Reserve Corps were state certified, sworn police officers who 
volunteered to assist the department as needed. We would like to extend a sincere thank 
you to those Reserve Officers for their dedication, professionalism and commitment to the 
Eau Claire Police Department and to the community of Eau Claire. 
 

 

Special Services Bureau 
Lieutenant Karl Fisher 

 
 
 

Reserve Corps Program 



 
The Community Relations/Crime Prevention Officer is 
primarily responsible for presenting law enforcement and 
safety-related programs to the public.  This officer is not only 
concerned with the safety and education of the public, but 
there is also an expectation that this officer will work to 
prevent or reduce crime. The prevention programs are 
tailored to address audiences from high school students to 
adults. There are also prevention programs tailored to 
businesses. These presentations are free and are also very 
popular with the community. 
 
Besides the above-mentioned presentations, the Community 
Relations Officer conducts tours of the Police Department, sets up booths at community 
fairs, and attends job fairs to recruit new officer candidates. This officer also coordinates 
many video production duties and is the department’s main media contact person. In 
2007, the Community Relations Officer presented approximately 140 presentations. 
 
The Community Relations Officer is also responsible for applying for and facilitating 
specialized enforcement and education grants from the State of Wisconsin. Some of the 
grants received in 2007 include: 

 
■ “Click-it or Ticket” 
■ Bicycle Safety 
■ Pedestrian Safety 
■ “Over the Limit – Under Arrest” 
■ “Booze and Belts”  
 
In addition to all of these other 
duties, the Community Relations 
Officer also found time to conduct 
over 1,000 background checks 
for various City of Eau Claire 
license applications.  
 
 
 

 
 

 

Community Relations Officer 
Jason Kaveney 



 
The Safety Education Officer is a valuable resource for Eau 
Claire’s pre-school and grade school children. This officer 
conducts a wide range of safety lessons including Internet 
safety, stranger encounters, street crossing, anti-drug 
messages, bicycle safety, and much more. The Safety 
Education Officer also coordinates the school crossing guard 
program, which ensures staffing of all of the dangerous 
intersections near schools.  
 
The Safety Education Officer is also involved in the Safe 
Routes to School program as well as the child safety seat 
program. Besides conducting safety seat installations when 
available, this officer attends many of the safety seat fairs 
held at participating businesses to ensure that parents are educated about the proper use 

of safety seats for their children. 
 
The Safety Education Officer spends much of his time in 
elementary schools, not only to teach safety, but to also 
ensure that young students’ first contact with law 
enforcement will be a positive encounter. It is the Eau 
Claire Police Department’s hope that this will have a 
positive impact on the outlook of these students during 
future contacts. 
 

The Safety Education Officer 
also conducts tours and gives 
presentations to other youth 
groups outside of school, such 
as boy scouts, girl scouts, and 
many others.  As is the case 
with all officers in the Special 
Services Bureau, the Safety 
Education Officer also 
conducts parking ticket 
mediations weekly and holds 
media interviews on subjects 
related to child safety.  

 

Safety Education Officer 
Art Nelson 



 
The Training Officer is one of the most versatile positions in the Special Services Bureau. 
As the title suggests, the Training Officer is primarily responsible for coordinating all 
training for members of the Eau Claire Police Department. This often includes finding 
available training opportunities, tracking required re-certifications, keeping all training 
records up-to-date, arranging all travel, and maintaining accurate records, including 
entries  into our educational incentive program. 
 
These responsibilities, however, go far beyond the basics. The 
Training Officer also conducts all new employee orientations, 
which includes a basic introduction to the City and department, 
issuance of equipment, issuance of a policy manual, plus any 
required basic training for the particular employee.  For officers, 
this training may include subjects like push-bumper training, 
squad car familiarization, viewing the annual department 
meeting video, etc. The Training Officer also interviews potential 
interns and coordinates any internship that the Eau Claire Police 
Department takes on. 

 
When needed, the Training 
Officer also fills in for the 
Community Relations Officer, the 
Safety Education Officer, as well 
as the Court Officer. With such a small staff in the Special 
Services Bureau, each position within this bureau must be 
cross-trained to assist when another officer is absent. In 
2007, the Training Officer conducted 75 presentations, 
filled in for Crossing Guards, functioned as the Court 

Officer, made 40 community service 
contacts, investigated numerous walk-in 
complaints for the Patrol Division, and 
coordinated 88 specialized schools. This 
officer, along with the other officers in the 
Special Services Bureau, also conducts 
parking ticket mediations on a weekly 
basis.   

 
 
 

 

Training Officer 
Quin Loshaw 



The Eau Claire Coalition for Youth is a partnership that brings together major non-profits, 
educational institutions, and City and County department heads to collaborate on services 
and programs, eliminate duplication of efforts, and meet the educational, recreational, 
social, prevention, and intervention needs of youth and families. 
 

Networking & Information Sharing: Coalition members meet monthly throughout the 
year. The exchange of information resulted in greater collaboration, elimination of 
duplication, increased sharing of resources, and more efficient programs for youth and 
families. 
 

Public Policy: Legislative alerts were available to our members 
by the national Community Anti-Drug Coalition with funding 
provided through the Alliance for Wisconsin Youth. We 
continued to follow statewide efforts to increase the alcohol tax. 
 

Diversity: As a member of the Partnership for Strong Hmong 
Families, we created an Emerging Hmong Leaders program, 
similar to the Chamber of Commerce’s “Leadership Eau Claire”. 
In addition, a back-to-school picnic for Hmong families was 
sponsored, which  allowed over 200 families to mingle with 
school officials and teachers. 
 

Grants: Through our Connect for Children Council, we provided 
information on several grant opportunities. Youth Today grant 
information was reviewed monthly, and with support from the 
county, we were able to review federal and foundation grants through eCivis. We 
collaborated on four major grants, including a proposal to the Robert Wood Foundation. 
We also received a second year Wisconsin Office of Justice Assistance grant for truancy 
prevention. This truancy prevention initiative flourished as our Hmong Student Liaison 
continued to meet with Hmong students, resulting in increased attendance or successful 
graduation.   
 

America’s Promise: We welcomed new director, Andrew Simon. Three community 
awareness forums were held on bullying prevention, mentors (caring adults), and  
recycling. In addition, we collaborated on the successful application for Eau Claire to be 
recognized as one of the “100 Best Communities for Young People.” 
 

Youth Alliance: Youth provided volunteer support for many non-profit agency activities 
to include gathering food to benefit Bolton Refuge House, face-painting at YMCA events, 
and a thrift sale. Although the Marshfield Center for Community Outreach prevention 
position was lost, Youth Alliance members were invited to transition into the Health 
Department’s Youth Action Team that is coordinated by our AmeriCorps member.   

 

Coalition for Youth  
Coordinator Bette Wahl 



 

Coalition for Youth  
(continued) 

 
Calendar of Events & Volunteer Needs: Volunteers were connected with the needs of  
our member agencies (example: Western Dairyland’s Fresh Start volunteers helped paint 
walls at the Hmong Mutual Assistance Agency). 
 

Meeting Agency Needs: Backpacks, bus tokens, and Eau Claire Cavalier baseball tickets 
were shared with agencies and families. Non-profit agencies that received school supplies 
and backpacks also shared with other agencies in need. One AmeriCorps member served 
the Health Department and the other served the Department of Public Instruction and the 
YMCA. Members recruited youth for Venture Forward Camps, and helped non-profits with 
activities and fundraising events. They also supported the Late Night Adventure, movie 
nights at the YMCA, and held a Guiding Good Choices workshop at the YMCA Club 
House. 
 

Health & Safety Committee: A meeting is being planned with legislators in 2008 to 
provide educational information on the lack of services for youth with substance abuse 
issues.   
 

Youth Leadership Eau Claire (YLEC): YLEC participated in Join Hands Day, where 
volunteer activities benefit the community.  
 

Other Accomplishments: 
■ Formed a transportation subcommittee to look at transportation needs. 
■ Interfaith Hospitality and Family Resource Center collaborated on parent education 

workshops. 
■ Promotional information was provided for agency programs and workshops including 

awareness of the new 2-1-1 system. 
■ Minnesota volunteers were connected with the Big Read event and two other 

community-wide service projects. 
■ Program information on “Unido Against Domestic Violence” was shared with Latino 

representatives to assist them with training. 
■ Members discussed ways to broaden financial and community support for agency 

programs through public relations, media and connecting with parents. 
■ The Project Coordinator co-chaired a “Community Leaders Breakfast” that addressed 

solutions to youth access to alcohol.  
■ The Coalition funded transportation for the library’s summer reading program. This 

resulted in a total of 991 free rides from June 4 through August 30, 2007. 
■ The Project Coordinator also participated in the following committees: Children’s 

Mental Health Alliance; Healthy Communities; Infant & Child Health Action Team;  
Family Centered Cooperative; Hunger Prevention Coalition School to Work Council; 
Consortium for Substance Abuse Prevention; Northstar Citizenship Committee;  

■ Eau Claire’s 13th Annual National Night Out on Crime was held August 6th with over 
1,000 in attendance. 



 
The Hmong Community Liaison is a non-sworn position, which provides a variety of 
programs and services to the Hmong community. These programs have a wide impact and 
outreach to members of the Chippewa Valley. The Hmong Community Liaison works eight 
hours a week at the Police Department and spends the remainder of his time at the 
Hmong Mutual Assistance Association (HMAA). 
 
In 2007, the Hmong Community Liaison, Young Kay Moua, provided service and support 
to over 100 people. One of his responsibilities is to assist investigations through language 
translation. He is also active within the community and participates on the following 
boards/committees: 
 

■ Community Partnership Group 
 
■ Chippewa Museum Board 
 
■ Luther Hospital Citizen Advisory Committee 
 
■ Northwest Region Workforce 

 
Young Kay Moua’s involvement in the community has 
improved the lives of many families.  Yong Kay has been 
recognized by President George H. W. Bush, who 
presented him with the Thousand Points of Light Award, 
and he has also been recognized at the Children’s 
Legacy Luncheon for his contributions to the lives of 
children. 
 
The Eau Claire Police Department is pleased to partner with Yong Kay Moua in helping 
provide this valuable resource to the community of Eau Claire. 

 

Hmong Community Liaison 
Yong Kay Moua 



 
The Property Officer is responsible for the secure storage of property that is turned in to 
or seized by the Eau Claire Police Department. This property consists of evidence from 
criminal cases, vehicles seized by the police department, as well as lost and found items. 
 
Property is held in four separate storage facilities in the City of Eau Claire. The Property 
Officer is responsible for the disposition of all stored property. Property is disposed of in 
the following ways: 
 

■ Returned to owner 
 
■ Sent to other agencies 
 
■ Held by the Court 
 
■ Destroyed either by the police department or by 

the State Crime Lab 
 
■ Converted to Police Department Use 
 
■ Sold through auction at propertyroom.com 

 
The disposal method used for each piece of property is based 
on both the property item type and the results of research 
done by the Property Officer for the incident that the 
property item is associated with. 
 
The Property Officer is also responsible for the storage and 
management of extra department weapons and officer 
equipment, supplies of all departmental forms, various patrol 
vehicle equipment and medical supplies used by the 
department.  

 

Property Officer 
Sue Zwiefelhofer 



 
In 2007, John Farwell, who served as Court Officer for over 13 years, retired from the 
Eau Claire Police Department. His knowledge and expertise will be missed.   
 
Todd Tollefson, a 26-year veteran of the police department, was appointed as the new 
Court Officer and has continued the knowledgeable and helpful service to colleagues and 
citizens alike. 
 
The Court Officer serves numerous essential functions. He is a liaison between the Police 
Department and offices of the Eau Claire County District Attorney, Juvenile Intake, 
Corporation Counsel, Clerk of Courts, City Attorney, State Lab of Hygiene, and other 
area law enforcement agencies. He is the representative of the Police Department for 
citizens who have questions or concerns about citations they have received and/or 
procedures that must be followed to properly dispose of their citations. 
 
The Court Officer assists the City Attorney’s office by coordinating all initial appearances 
in traffic and ordinance court. Additionally, the Court Officer assists the attorneys with 
pre-trial conferences, coordinates witnesses for trials in the court, and is also responsible 
for documenting all court-related dispositions. When changes in law, statutes, or operating 
procedures occur, the Court Officer advises all personnel affected by the revisions. 
 
The following statistics reflect the 2007 forfeiture traffic and ordinance citations that are 
handled by the City. Citations issued for, or in conjunction with criminal charges, are not 
included as these citations are handled by the Eau Claire County District Attorney’s office. 
 

 
Whenever the term “default” is used, that total can 
be added to the guilty totals. A default judgment is 
granted whenever a person fails to appear in court 
to answer his or her citation. The court then 
automatically enters a no-contest plea, and gives the 
defendant 60 days to pay the forfeiture. If 
additional time is needed to pay the forfeiture, 
payment plans are again available through the 
Clerk of Courts office. If the person fails to pay the 
forfeiture, driving privileges can be suspended and 
a state tax intercept will be used to satisfy the 
outstanding debt. 

 

Court Officer 
Todd Tollefson 



 

 

Court Officer 
(continued) 

Guilty 808 Settled 1094 By Jury 2 

Not Guilty 1284 Trial 19 By Judge 17 

Forfeiture 1416 No Appearance 190 TOTAL 19 

Defaults 3252 TOTAL 1303   

Dismissed 452     

TOTAL 7212     

Guilty 9 Pled Guilty 89 Guilty 46 

Not Guilty 1 Dismissed 322 Not Guilty 13 

Dismissed 1 Default 897 Forfeiture 87 

Pled Pre-Trial 8 TOTAL 1308 Default 293 

Motions 0   Dismissed 7 

TOTAL 19   Truancy 246 

    TOTAL 692 

 

  Citations Presented in Court      Pre-Trial Conferences         Type of Trial 

 

           Trial Disposition                          Pleas                       Juvenile Citations 



 
The uniformed Patrol Division is responsible for emergency 
and non-emergency response to calls for service within the 
City of Eau Claire. The Division is staffed with one Deputy 
Chief, three Lieutenants, ten Sergeants, sixty Patrol 
Officers, and ten Community Service Officers (Civilian/
Part-time). 
 
The Patrol Division staffs using the traditional Day, 
Afternoon, and Midnight shifts. The Patrol Division also 
assigns one sergeant and five officers to the Special 
Operations Section (SOS), whose major focus is on quality 
of life issues in the community. The SOS team provides a 
flexible response that can be moved to any area of the 
community as needed. 
 
The Patrol Division also assigns an officer to a Patrol Investigator position. This officer is 
primarily responsible for follow-up investigations involving traffic crashes and ordinance 
violations. The Patrol Investigator also works with the Code Enforcement Inspector on 
neighbor disputes. 
 
The Community Service Officers (CSOs) are cross-trained in parking and animal control 
duties. Additionally, the CSOs are assigned to fingerprint and photograph subjects, 
validate stolen property records, and assist with other miscellaneous courier duties. 
 
In addition to calls for service, the Patrol Teams continue to work on community quality of 
life issues that are noticed during their shifts. The officers work with neighborhood 
associations, business and civic groups, and other city departments and government 
agencies to identify, analyze, and hopefully reduce or eliminate problems. 
 
In the autumn of 2005, Eau Claire Police Department began the process of shifting to a 
Problem-Oriented Policing (POP) philosophy. This involved some structural changes, which 
were implemented in 2006. The changes continued into 2007. A major focus in 2006 and 
2007 was to train officers on this new concept. The department developed a core of POP 
instructors. The instructors put together training for both supervisors and officers. That 
training was conducted during in-service sessions in both 2006 and 2007. The department 
also transitioned to a new field training program that supports the POP philosophy. 
 
The Eau Claire community is divided into three districts: North, Central, and South (see 
next page). In addition to their time of day shift responsibilities, the officers also select a 
beat within one of the districts. The officer in each beat is responsible for working with the   
 

 

Patrol Division 
Deputy Chief  Brad Venaas 



 
neighborhood and other community resources on problems within the beat. Issues worked 
on in 2007 included the following: 
 
■ Graffiti abatement 
■ Problem 

properties/
landlords 

■ Crash reduction 
■ Eau Claire 

Academy’s 
excessive use 
of services 

■ Homeless issues 
in downtown 
Eau Claire 

 
Some examples of 
successes in 2007 
are an overall 
r e d u c t i o n  o f 
alcohol disorder in 
the Water Street 
tavern area. This 
includes reductions 
i n  b a t t e r i e s , 
disorderly conduct, 
fighting, criminal 
damage and detox 
cases. 2007 also 
yielded a 42% 
reduction in calls 
for service to the 
E a u  C l a i r e 
Academy.   
 
The officers of the Patrol Division stand ready 24 hours a day, 365 days a year to 
provide quality police services to the community. These patrol officers will continue to be 
the primary responders to calls for service and, in addition, offer a problem-oriented 
response to community issues. 

 

Patrol Division 
(continued) 



 
The Eau Claire Communication Center is a county-wide emergency and non-emergency 
dispatch center. The 19-member staff is comprised of 18 full-time telecommunicators, 
three of who are working supervisors, and one Director. A minimum of three 
telecommunicators are required to be on duty at all times. Telecommunicators dispatch for 
14 separate police, fire and medical agencies. The telecommunicators engage in training 
on a monthly basis. 
 
During 2007, there were over 110,000 law enforcement, fire 
and/or EMS incidents tracked in our Computer Aided Dispatch 
(CAD) system. Telecommunicators also handled approximately 
205,378 telephone calls, of which over 57,000 were 9-1-1 calls. 
In addition, telecommunicators responded to countless radio calls 
from field units and also assisted walk-in traffic. 
 
The entire County of Eau Claire enjoys the benefits of fully 
enhanced 9-1-1. The enhanced 9-1-1 system supplies the 
telecommunicator with a caller’s name, address, and telephone 
number as soon as their 9-1-1 call is answered. After dialing 9-
1-1, there is a seven second delay before the caller receives any 
kind of indication that their call has been processed. Wireless 
Enhanced 9-1-1 was implemented in 2006 and provides cellular 
telephone location information to the telecommunicators. 
 
All seven law enforcement agencies in Eau Claire County, including the Eau Claire Police 
Department, have laptop computers in these vehicles. They use these computers to check 
local, state, and national databases for information. 
 
The Communication Center also distributes severe weather watches and warnings to the 
citizens of Eau Claire County. The telecommunicators can also activate the county-wide 
sirens in the event that a severe thunderstorm or tornado warning has been issued. 
 
The Communication Center staff utilizes a computerized version of the emergency medical 
dispatch cards to determine the appropriate level of EMS response. Computer technology 
enhances the ability to provide quality service to the community. 

 

Communication Center  
Director Pam McInnis 



 
 

 
 
 

 
 

 

Communication Center  
(continued) 

Computer Aided Dispatch (CAD) Incidents by Year
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Most investigations are assigned to detectives after an initial report is completed by a 
patrol officer who has responded to a complaint.   
 
Cases are then prioritized by the division supervisors and 
assigned to a detective based on the type of crime and the 
detective’s current caseload. While there are specialty 
areas within the division, detectives often work on cases 
outside their section assignment based on their availability 
and the urgency of the investigations. Detective Division 
supervisors review approximately 14,000 cases each year. 
1,895 cases were assigned for investigation in 2007. 
Detectives solved 1,122 cases, which is equivalent to 60% 
of their caseload for the year. 
 
The Detective Division is divided into six different sections, 
five of which specialize in a particular field of criminal 
investigation. The Police School Liaison Officers work in the 
public schools during the school year and assist with 
overflow investigations in the summer.  
 
Four general crimes section detectives typically investigate crimes against persons or 
property other than financial crimes, drug investigations, or child abuse. 
 
Two sensitive section detectives investigate cases in which juveniles are either victims or 
perpetrators of crime. Child abuse, neglect, and sexual assault of juveniles compose the 
majority of these cases. In addition, one of these sensitive section detectives specializes in 
forensic examination of computers and other digital media. The other works with 
pawnshop regulation and investigation of stolen property recovered at pawnshops. 
 
Two financial crimes section detectives are responsible for investigating most crimes that 
are financial in nature. This includes, but is not limited to, frauds, forgeries, 
embezzlements, internal thefts, counterfeiting, computer crimes, identity thefts, and a wide 
variety of scams where victims are targeted financially. 
 
One detective is also a polygraph examiner and administers polygraph exams to assist 
detectives from the Eau Claire Police Department and other surrounding agencies verify 
the truthfulness of potential suspects. That detective is also heavily involved in processing 
evidence and acts as a liaison with the crime labs in Wisconsin and at the FBI. 
 

 

Detective Division 
Deputy Chief  Eric Larsen 



 
Two detectives are assigned to the West Central Drug Task Force to investigate illicit drug 
activity in west central Wisconsin. The task force is comprised of investigators from several 
surrounding jurisdictions. Because drug trafficking tends to be fluid in terms of boundaries, 
this regional approach has been very effective in developing cases and making arrests. 
 
Four school liaison detectives are assigned to the five secondary schools, one at each 
public high school, and one at a middle school. The fourth school liaison officer splits his 
time at the other two middle schools. The police school liaison officers are involved in 
juvenile investigations, counseling, mentoring, discipline issues, and presentations at their 
respective schools. They spend each school day on campus unless a major investigation 
requires them to be pulled away from their school. The liaison detectives also work with 
school administration on a daily basis. 

 

Detective Division 
(continued) 

Administrative Assistant 
Sadie Deml 

Clockwise from top right: Retired Police Chiefs  
Patrick McNally, James McFarlane, Donald Johnson,  

David Malone and present Police Chief Jerry Matysik 



 

 

 
 
 

Honor Guard 

Members of the Honor Guard include:  
 

Sergeant Gary Axness  
(Commander) 

 

Officer Terry Nicks  
(Assistant Commander) 

 

Sergeant Bruce VanValkenburg 
 

Officer Colleen Kuehn 
 

Officer George Eliopoulos 
 

Officer Kyle Anderson 
 

Officer Timothy Porn 
 

Officer Charles Walton 
 

Officer Ryan Dahlgren 
 

Officer Derek Thomas 

The Honor Guard represents the Eau Claire 
Police Department in a positive and professional 
manner at law enforcement, public, and private 
events. 
 
In 2007, the Honor Guard represented the 
department at 19 different events, to include 
the following: 
 

■ Law enforcement funerals 
■ Parades 
■ Special Olympics events 
■ Chippewa Valley Technical College Law 

Enforcement Recruit Graduation 
■ North/Memorial High School football 

game at Carson Park 
 
The Honor Guard team practices once a month 
for two hours. 

Honor Guard members are pictured with Chief Jerry Matysik, Deputy Chief Brad Venaas, and 
Deputy Chief Eric Larsen. Not pictured: Officer Eliopoulos and Officer Porn 



 
 
The Eau Claire Police Chaplain Program began in 1998. Police Chaplains are volunteers 
who serve alongside the officers of the Eau Claire Police Department as they go about 
their ordinary and extraordinary tasks. Chaplains are a resource to officers who, in the 
course of their duties, encounter families or persons in crisis. Chaplains are also a resource 
to those in our community whose lives have been broken by violence or tragedy. 
 
Police Chaplains receive in excess of 30 hours of training on a 
variety of topics, including the role of the Police Chaplain, victim 
assistance, crisis pastoral care, death notification, confidentiality 
and privileged communications, police procedures, crime scene 
investigation, and line-of-duty injury and death. Chaplains also 
meet monthly for on-going training and support. 
 
Among the services a chaplain might be requested for include: 
  

■ Assisting officers with death notification 
 
■ Assisting family members at homicides and suicides 
 
■ Fatal or serious injury crashes 
 
■ Critical incidents 
 
■ Line of duty injury or death 
 
■ Serving as a resource for personal issues of department personnel, if 

requested 
 
The Police Chaplain Program underwent change during 2007, as Head Chaplain Jim 
Schaefer, Chaplain Oliver Schultz, and Chaplain Sister Barbara Tilkens retired from the 
Police Chaplain Program. These three individuals were an integral part of the program 
since its inception in 1998 and they will be missed dearly. Chaplain Laura Kelley was 
promoted to the position of Head Chaplain. 
 
The Police Chaplain Liaison (Sergeant John Moen) and the Head Chaplain coordinate the 
program. The chaplains participate in a rotating on-call schedule and are available on a 
24-hour basis. Chaplains are encouraged to ride with officers during their patrol shifts. 
Chaplains are also encouraged to participate in the life of the department so that they 
may experience the happy times in addition to being present during times of tragedy.  

 

Police Chaplain Program 
Head Chaplain Laura Kelley 



 
The scientific examination of physical evidence is a 
critical element in police efforts to conduct successful 
criminal investigations and subsequent prosecutions. The 
forensic science field is an ever-changing discipline. 
With the advances in DNA testing procedures, new 
processes for developing latent fingerprints, and new 
crime scene documentation techniques, the training of 
evidence technicians has become more important than 
ever. These scientific and technological breakthroughs 
have increased the possibility of collecting and 
analyzing physical evidence that was never before 
possible. 
 
The Eau Claire Police Department Crime Scene Unit consists of 25 police officers that have 
received additional training in the proper documentation, collection, and forensic analysis 
of evidence at crime scenes. The Crime Scene Unit regularly responds to major crime 
scenes such as burglaries, robberies, sexual assaults, drive-by shootings, and homicides. 
 
In addition to responding to crime scenes, members of the Crime Scene Unit analyze 
evidence in the Eau Claire Police Department’s evidence lab. Our lab includes instruments 
such as the Reflected Ultraviolet Imaging System (RUVIS) and Alternate Light Source (ALS) 
technology. These instruments allow our evidence technicians the ability to forensically 
examine numerous items of evidence. 
 
The police department’s Forensic Lab Computer Workstation enables evidence technicians 
to search computer hard drives and digital media storage devices for evidence. With a 
significant increase in computer crimes, this workstation has proven to be a very valuable 
tool. Evidence obtained during this type of examination will be used to prosecute crimes 
such as identity theft, fraud, and Internet sex crimes. 
 
The Crime Scene Unit also prepares submissions to the Wisconsin Crime Lab for expert 
forensic analysis. Drug testing, fingerprint comparison, and developing DNA profiles are 
among the tasks that require assistance from outside agencies. 
 
The Eau Claire Police Department Crime Scene Unit works cooperatively with other 
Chippewa Valley law enforcement agencies in order to conduct quarterly training, 
acquire equipment, and respond to crime scenes. This cooperation ensures the citizens of 
Eau Claire will be well-served because of our ability to process crime scenes and 
maximize the likelihood of successful prosecutions in court.  

 
 
 

Crime Scene Unit 



 
The Eau Claire Police Department’s Tactical Response Team (TRT) was founded in 1991 as 
the department realized the need for a tactical response capability.  The Tactical 
Response Team is composed of 28 members that represent all divisions of the police 
department. The team operates under the philosophy that several TRT officers will always 
be working in some departmental 
capacity, and would therefore be 
available for immediate response 
to high-risk incidents. 
 
Tactical Response Team member 
selection requires the volunteering 
officer to have at least three years 
of prior experience with the Eau 
Claire Police Department. The 
officer must also complete a written 
application, an oral interview 
before the team, as well as a 
physical and firearms proficiency 
course. 
 
Beyond the required monthly firearms training that every departmental officer is required 
to participate in, each member of the Tactical Response Team trains for a minimum of 
eight additional hours per month. TRT specialists such as Sniper/Observers, Gas Munitions 
Technicians and Crisis Negotiators receive additional training throughout the year. 
 
Past incidents resolved by the Tactical Response Team include: barricaded armed 
suspects, high-risk drug warrants, emotionally disturbed or violent subjects, as well as 
dignitary protection. 
 
Whether in training or at actual incidents, the officers of the Tactical Response Team take 
our role of tactical operators very seriously. We are proud to offer the citizens of Eau 
Claire the protection of an experienced, well-trained and well-supported tactical team. 

 
 
 

Tactical Response Team 

Year Total  
Call-Outs 

Drug Related  
High-Risk Warrants 

Other High-  
Risk Warrants 

Suicide or  
Emotionally Disturbed 

Dignitary  
Protection 

2003 9 6 2 1 - 

2004 23 11 8 2 2 

2005 39 23 11 5 - 

2006 27 24 2 1 - 

2007 17 12 4 1 - 



 
The Eau Claire Police Department currently has one K-9 
Unit (one officer and one dog). Uses for the K-9 Unit 
include tracking of individuals, building searches, and 
drug detection. The dog lives with his officer/handler, 
which allows them to work and train together. Our 
current K-9 officer is Officer Bill Wisener and his K-9 
partner is Franko, a black German Shepard. 
 
Officer Wisener and Franko also provide presentations 
for civic groups and schools as time permits. Requests 
for these presentations should be directed to the Deputy 
Chief of Patrol at (715) 839-6060. 
 
The K-9 Unit is also utilized by the Special Operations Section and the West Central Drug 
Task Force on a regular basis. In 2007, one investigation the K-9 Unit assisted with led to 
the seizure of 26 pounds of marijuana and $10,000 in cash. 
 

For tax deductible contributions to the K-9 
program, contact the Eau Claire Community 
Foundation at (715) 552-3801 or visit 
www.ecareafoundation.org.  
 
 
 

 
 
 
 
 
 
 

 

K-9 Unit 
Officer Bill Wisener 



TYPE OF OFFENSE 2007 2006 2005 2004 2003 

MURDER 1 0 0 0 1 0 
NON-NEGLIGENT MANSLAUGHTER 2 2 0 0 0 
RAPE AND ASSAULT TO RAPE 12 9 7 17 11 
 Rape by Force, First Degree      
      
ROBBERY      
 Firearm 12 5 5 4 6 
 Knife or Cutting Instrument 2 2 3 6 4 
 Other Dangerous Weapon 1 0 1 0 1 
 Strong Arm 9 7 15 12 11 
      
ASSAULT      
 Aggravated – with Firearm 1 1 5 7 2 
 Aggravated – with Knife 7 8 7 21 17 
 Aggravated – other Weapon 16 20 24 50 45 
 Aggravated – Hands, Fists, Feet 48 49 49 67 58 
 Not Aggravated 308 323 318 367 366 
      
BURGLARIES      
 Residential – Night 68 58 40 60 83 
 Residential – Day 44 69 55 79 132 
 Residential – Unknown 130 143 84 64 12 
 Non-Residential - Night 30 20 22 14 30 
 Non-Residential - Day 20 22 13 34 78 
 Non-Residential – Unknown 365 89 84 64 12 
      
THEFT      
 Pick Pocket 6 10 7 6 2 
 Purse Snatch 0 0 0 0 0 
 Retail Theft 357 389 395 428 361 
 From Auto 268 313 295 470 361 
 Auto Parts 40 61 51 42 40 
 Bicycles 106 145 117 136 124 
 From Building 140 132 78 122 112 
 Coin Operated Device 25 14 8 9 13 
 All Other 559 672 575 705 665 
      
VEHICLE THEFT      
 Automobiles 64 70 64 56 86 
 Trucks/Buses 29 17 13 14 18 
 Other Vehicles 4 5 2 6 11 
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ESTIMATED PROPERTY STOLEN IN  BURGLARIES 

 2003 2004 2005 2006 2007 

Residential $179,893 $181,953 $127,639 $128,058 $205,152 

Non-Residential $269,976 $169,312 $49,137 $209,232 $125,820 
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Value Recovered
Value Stolen

PROPERTY CRIMES 

 2003 2004 2005 2006 2007 

Value Recovered $625,681 $394,813 $449,723 $345,056 $495,784 

Value Stolen $1,553,179 $1,357,776 $1,214,315 $1,385,252 $1,211,723 



Category Actual 
Offenses 

Clearance 
Adult Offender 

Clearance 
Juvenile Offender 

Estimated Property 
Damage 

Residential Structure 1 1 0 $500 

Other Residential 0 0 0 $0 

All Other Commercial 0 0 0 $0 

TOTALS 3 2 0 $800 

All Other Structure 0 0 0 $0 

Motor Vehicle 0 0 0 $0 

All Other Property 2 1 0 $300 

0
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2003 2004 2005 2006 2007

Non-Residential

Residential

Non-Residential 120 112 119 131 123 

Residential 271 207 210 270 242 

Yearly Total 391 319 329 401 365 

 2003 2004 2005 2006 2007 

ANALYSIS OF BURGLARIES 

Category Actual 
Offenses 

Clearance 
Adult Offender 

Clearance 
Juvenile Offender 

Victim  
Adult 

Victim 
Juvenile 

1st Degree 20 5 10 0 20 

2nd Degree 35 11 13 10 25 

4th Degree 32 12 5 16 16 

TOTALS 87 28 28 26 61 

2007 SEXUAL ASSAULTS 

2007 ARSONS 

 
 
 
 



CLASSIFICATION NUMBER OF  
OFFENSES REPORTED 

VALUE OF  
PROPERTY STOLEN 

Robbery 12 $8,530 

Pocket Picking 6 $1,995 

Burglary 365 $330,972 

Purse Snatching 0 0 

Retail Theft 357 $33,774 

Theft from Auto 268 $110,478 

Theft of Auto Accessories 40 $3,584 

Bicycle Thefts 106 $24,108 

Thefts from Buildings 140 $48,123 

Thefts from Coin  
Operated Machines 25 $4,029 

All Other Thefts 559 $172,913 

Motor Vehicles 92 $476,132 

TOTAL OFFENSES &  
PROPERTY VALUE STOLEN 1,975 $1,214,638 

 
 
 

 
 



CLASSIFICATION VALUE OF RECOVERED PROPERTY 

Currency $1,223 

Jewelry/Precious Metals $2,866 

Clothing and Furs $16,494 

Locally Stolen Motor Vehicles $450,775 

Office Equipment $4,583 

Televisions, Radios, etc. $10,131 

Firearms $400 

Household Goods $612 

Consumable Goods $4,224 

Miscellaneous $4,476 

TOTAL VALUE OF RECOVERED PROPERTY $495,784 

 
 
 

 
 



CLASSIFICATION SEX 0 -10 11-12 13-14 15 16 17 TOTAL 

Murder & Neg.  M 0 0 0 0 0 0 0 

Manslaughter F 0 0 0 0 0 0 0 

 Forcible Rape M 0 0 0 1 0 0 1 

 F 0 0 0 0 0 0 0 

 Robbery M 0 0 0 0 1 2 3 

 F 0 0 0 0 0 0 0 

Aggravated  M 0 3 7 2 8 2 22 

Assault  F 0 2 5 3 3 1 14 

Burglary  M 0 1 5 4 6 31 47 

 F 0 1 1 0 2 0 4 

 Theft M 3 7 35 29 56 73 203 

 F 0 8 42 44 55 45 194 

 Motor Vehicle M 0 2 1 5 4 8 20 

Theft  F 0 1 4 4 0 0 9 

Other Assaults M 1 0 10 7 9 11 38 

 F 0 3 6 5 4 4 22 

 Arson M 0 0 0 0 0 0 0 

 F 0 0 0 0 0 0 0 

Forgery & M 0 0 0 1 6 0 7 

Counterfeiting F 0 0 0 0 0 0 0 

 Fraud M 0 0 0 0 2 0 2 

 F 0 0 0 1 0 0 1 

 Embezzlement M 0 0 0 0 0 0 0 

 F 0 0 0 0 0 0 0 

Stolen Property M 0 1 1 1 0 4 7 

Buy & Receive F 0 0 0 0 0 0 0 

CLASSIFICATION SEX 0 -10 11-12 13-14 15 16 17 TOTAL 

Murder & Neg.  M 0 0 0 0 0 0 0 

Manslaughter F 0 0 0 0 0 0 0 

Forcible Rape M 0 0 0 1 0 0 1 

 F 0 0 0 0 0 0 0 

Robbery M 0 0 0 0 1 2 3 

 F 0 0 0 0 0 0 0 

Aggravated  M 0 3 7 2 8 2 22 

Assault  F 0 2 5 3 3 1 14 

Burglary  M 0 1 5 4 6 31 47 

 F 0 1 1 0 2 0 4 

Theft M 3 7 35 29 56 73 203 

 F 0 8 42 44 55 45 194 

Motor Vehicle M 0 2 1 5 4 8 20 

Theft  F 0 1 4 4 0 0 9 

Other Assaults M 1 0 10 7 9 11 38 

 F 0 3 6 5 4 4 22 

Arson M 0 0 0 0 0 0 0 

 F 0 0 0 0 0 0 0 

Forgery & M 0 0 0 1 6 0 7 

Counterfeiting F 0 0 0 0 0 0 0 

Fraud M 0 0 0 0 2 0 2 

 F 0 0 0 1 0 0 1 

Embezzlement M 0 0 0 0 0 0 0 

 F 0 0 0 0 0 0 0 

Stolen Property M 0 1 1 1 0 4 7 

Buy & Receive F 0 0 0 0 0 0 0 

 
 
 
 



 
 
 
 

CLASSIFICATION SEX 0 - 10 11 - 12 13 - 14 15 16 17 TOTAL 

Vandalism M 1 7 25 17 10 51 111 

 F 1 5 4 5 4 2 21 

Weapons - Carry, M 0 0 0 0 1 1 2 

Possession, etc. F 0 0 0 0 0 1 1 

Sex Offenses  M 0 0 5 2 3 0 10 

 F 0 0 2 1 2 1 6 

Drug Abuse  M 0 0 14 6 16 17 53 

 F 0 0 1 6 3 6 16 

Offenses Against M 0 0 0 0 0 0 0 

Family / Children F 0 0 0 0 0 0 0 

Driving While M 0 0 0 0 0 0 0 

Intoxicated F 0 0 0 0 0 3 3 

Liquor Law  M 0 0 4 10 31 53 98 

 F 0 0 6 9 19 29 63 

Disorderly  M 2 21 40 32 32 31 158 

Conduct  F 0 8 19 18 11 13 69 

All Other M 0 8 43 87 107 94 339 

Except Traffic F 0 5 39 59 46 38 187 

Curfew & M 0 1 9 6 6 0 22 

Loitering F 0 0 2 7 4 0 13 

Runaways M 0 3 18 17 16 10 64 

 F 0 5 29 17 35 9 95 

 Total Male  M 7 54 217 227 314 388 1207 

& Female F 1 38 160 179 188 152 718 

GRAND TOTAL ALL 8 92 377 406 502 477 1925 



 
 
 
 

CLASSIFICATION SEX 18 19 20 21 22 23 24 
25           
to   
29 

Murder & Non- M 0 0 0 0 0 0 0 0 

Neg. Manslaughter F 0 0 0 0 0 0 0 0 

Forcible Rape M 1 0 0 1 0 0 0 1 

  F 0 0 0 0 0 0 0 0 

Robbery M 1 1 3 2 0 0 1 2 

  F 0 1 0 0 0 0 0 0 

Aggravated Assault M 4 3 6 5 4 5 2 5 

  F 2 0 0 0 0 0 1 3 

Burglary M 13 2 4 13 3 3 5 7 

  F 0 2 0 0 1 0 1 0 

Theft M 39 28 25 16 13 3 8 21 

  F 24 13 8 14 7 9 6 25 

Motor Vehicle Theft M 5 3 3 2 1 2 0 4 

  F 1 1 0 2 0 0 0 0 

Other Assaults M 11 2 8 20 7 10 6 38 

  F 1 3 2 3 2 4 3 14 

Arson M 0 0 0 1 0 0 0 0 

  F 0 0 0 0 0 1 0 0 

Forgery & M 0 0 2 0 1 0 0 2 

Counterfeiting F 0 0 1 1 0 1 0 1 

Fraud M 0 0 0 0 1 0 0 5 

  F 1 0 4 1 1 1 0 0 

Embezzlement M 0 0 0 0 0 0 0 0 

& Female F 29 20 15 21 11 16 11 43 

GRAND TOTAL ALL 103 68 64 81 41 39 33 128 

Total Male  M 74 48 49 60 30 23 22 85 

 F 0 0 0 0 0 0 0 0 



 
 
 
 

CLASSIFICATION SEX 
30           
to   
64 

35          
to   
39 

40           
to   
44 

45           
to   
49 

50          
to   
54 

55           
to   
59 

60           
to   
64 

65          
&  
UP 

TOTAL 

Murder & Non- M 0 1 0 0 0 0 0 0 1 

Neg. Manslaughter F 0 0 0 0 0 0 0 0 0 

Forcible Rape M 1 0 0 0 1 0 0 0 5 

  F 0 0 0 0 0 0 0 0 0 

Robbery M 0 2 1 0 0 0 0 0 13 

  F 0 0 0 0 0 0 0 0 1 

Aggravated Assault M 6 7 7 4 2 0 1 1 62 

  F 4 0 1 0 1 0 0 0 12 

Burglary M 2 2 1 0 0 0 0 0 55 

  F 0 2 1 0 0 0 0 0 7 

Theft M 5 19 5 3 4 6 1 0 196 

  F 10 10 6 13 2 1 1 9 158 

Motor Vehicle Theft M 0 0 0 0 1 0 1 1 23 

  F 1 1 0 1 0 0 0 0 7 

Other Assaults M 17 12 14 10 7 1 0 1 164 

  F 7 8 7 6 0 0 0 0 60 

Arson M 0 0 0 0 0 0 0 1 2 

  F 0 0 0 0 0 0 0 0 1 

Forgery & M 1 6 0 1 1 0 0 0 14 

Counterfeiting F 3 0 1 0 0 0 0 0 8 

Fraud M 2 2 1 2 0 0 0 0 13 

  F 0 0 0 7 0 0 0 0 15 

Embezzlement M 0 0 0 0 0 0 0 0 0 

  F 0 0 0 0 0 0 0 0 0 

 Total Male  M 34 51 29 20 16 7 3 4 555 

& Female F 25 21 16 27 3 1 1 9 269 

GRAND TOTAL ALL 59 72 45 47 19 8 4 13 817 



 
 
 
 

Incident 2007 2006 2005 2004 2003 

Abuse - Elderly 2 2 - 1 1 

Accidental Injury - City Property 9 11 - 6 10 

Accidental Injury - Industrial - 1 - - 1 

Accidental Injury - All Other 3 1 4 5 5 

Alarm - Business 587 563 851 882 878 

Alarm - Car 7 1 7 3 8 

Alarm - Church 7 9 13 17 28 

Alarm - Financial Institution  96 104 110 86 127 

Alarm - Fire 2 4 4 2 4 

Alarm - All Other 4 9 - 16 11 

Alarm - Residence 115 45 45 52 56 

Alarm - School 12 11 24 33 29 

Alarm - Varda Setup 2 1 1 2 9 

Animal - Abuse/Neglect 154 149 120 135 123 

Animal - At Large 188 200 216 254 377 

Animal - Bite 93 99 89 82 85 

Animal - Barking Dog 338 290 291 315 434 

Animal - In Custody 1425 1326 1226 1305 1046 

Animal - Injured/Dead 75 73 79 69 120 

Animal - License Violation 58 52 17 17 6 

Animal - Litter 6 6 5 4 2 

Animal - All Other 280 231 251 232 366 

Animal - Variance Application 10 9 4 13 11 

Animal - Vicious 72 79 40 38 27 

Arrest - Detain for Border Patrol - - - 1 2 

Arrest - Probation Pickup 278 290 365 273 278 

Arrest - Transport for Probation 1 - - 8 18 

Arrest - Warrant Pickup 293 338 375 330 388 

Assist - Altoona Police 10 20 17 14 18 



 
 
 
 

Incident 2007 2006 2005 2004 2003 
Assist - Chippewa Falls Police 7 8 - 6 4 

Assist - Chippewa County Sheriff 8 7 9 8 14 

Assist - Dunn County Sheriff 3 5 4 5 7 

Assist - Eau Claire Sheriff 33 51 44 52 36 

Assist - Menomonie Police 1 2 2 3 4 

Assist - Non-Law Enforcement 95 93 121 127 129 

Assist - Other Law Enforcement 334 335 284 331 281 

Assist - Polygraph for Other Agency 2 - 7 13 5 

Assist - Salvation Army 1 2 34 17 44 

Battery - Hands, Fist, Feet, Aggravated 36 45 49 67 58 

Battery - Knife/Cutting Instrument 5 8 7 21 17 

Battery - Non-Aggravated 299 338 318 367 366 

Battery - Other Dangerous Weapon 13 15 24 50 45 

Bomb - Device Found 1 - - 1 2 

Bomb - All Other - 1 - 1 1 

Bomb - Threat 2 4 1 - 4 

Burglary - Residential - Night - 58 40 60 83 

Burglary - Residential - Day - 69 55 79 132 

Burglary - Residential - Unknown - 143 115 68 56 

Burglary - Non-Residential - Night - 20 22 14 30 

Burglary - Non-Residential - Day - 22 13 34 78 

Burglary - Non-Residential - Unknown - 89 84 64 12 

Chapter 51 - Mental Health Case 128 105 78 117 120 

Chapter 51 - Suicide Attempt 106 119 88 124 111 

Chapter 51 - Suicide Threat 29 65 94 129 131 

Chapter 51 - Threat to Others 6 8 6 15 8 

Check - Bar/Tavern - - 4 2 5 

Check - Building 99 147 135 136 150 

Check - Detox Person 51 61 61 74 70 



 
 
 
 

Incident 2007 2006 2005 2004 2003 

Check - Intoxicated Person 49 111 112 111 125 

Check - Mental Subject 122 116 112 106 101 

Check - Open Door/Window 67 74 111 59 67 

Check - Other 252 259 115 157 287 

Check - Person (not suspicious) 39 94 95 139 193 

Check - Soliciting Complaint 3 3 7 3 3 

Check - Undesireable 412 379 369 420 426 

Check - Vehicle 54 68   78  15 -  

Check - Welfare of Person 913 900 831 716 687 

Check - 911 Hang Up Trace 309 266 300 287 306 

Child - Custody Dispute 100 89 123 101 87 

Child - Found 4 2 7 4 13 

Child - Interference with Custody 6 12 4 4 6 

Child - Neglect Abuse 12 17 10 18 26 

Child - Other Offense Against Child 4 6 3 10 10 

Child - Physical Abuse 33 24 18 36 30 

Child - Pornography 5 3 1 1 1 

Civil Dispute - Landlord/Tenant 66 79 62 64 51 

Civil Dispute - Neighbor Trouble 21 16 41 18 22 

Civil Dispute - All Other 251 185 251 276 236 

Civil Dispute - Property 105 127 142 122 128 

Corruption - Government - - - - 1 

Counterfeit - Checks 9 11 17 20 10 

Counterfeit - Currency 12 24 63 41 27 

Counterfeit - Identification - - - - 1 

Counterfeit - Other Document 2 1 1 2 1 

Counterfeit - Travelers Checks 5 2  5  23   - 

Crash - Fatality 3 2 3 3 1 

Crash - H&R Personal Injury 36 27 26 32 35 



 
 
 
 

Incident 2007 2006 2005 2004 2003 

Crash - H&R Property Damage 540 478 523 555 521 

Crash - Personal Injury 356 383 442 484 475 

Crash - Property Damage 1412 1496 1828 1865 1745 

Crash - Unfounded - - 2 1 2 

Criminal Damage - Cemetery 5 4 - 2 1 

Criminal Damage - Commercial Property 5 16 10 9 32 

Criminal Damage - Other Property 424 393 302 393 489 

Criminal Damage - Private Property 71 128 84 76 89 

Criminal Damage - Public Property 14 21 14 8 9 

Criminal Damage - Religious Property 2 3 7 5 5 

Criminal Damage - School Property 11 24 21 9 10 

Criminal Damage - Vehicle 196 313 344 262 312 

Criminal Trespass - Construction Site 1 1 - 2 2 

Criminal Trespass - Dwelling 49 62 32 48 60 

Criminal Trespass - Land 3 1 1 3 2 

Criminal Trespass - Other 5 4 4 8 4 

Death - Accidental 3 4 4 4 3 

Death - Attempted Homicide - Firearm 1 1 New Category   

Death - Attempted Homicide - Knife 1 1 New Category   

Death - Attempted Homicide - Other 1 -  1  -  -  

Death - Justifiable Homicide - 1 New Category   

Death - Natural 34 40 42 26 29 

Death - Reckless Homicide 2 3 New Category   

Death - Suicide 13 5 6 10 7 

Death - Undetermined 11 10 5 7 4 

Disaster - Fuel Spill 1 - 1 - 3 

Disturbance - Disorderly Conduct 616 549 524 436 420 

Disturbance - Family Trouble 914 771 739 750 773 

Disturbance - Fighting 218 251 180 194 179 



 
 
 
 

Incident 2007 2006 2005 2004 2003 

Disturbance - Neighbor Trouble 150 117 105 101 165 

Disturbance - Protests/Strikes 1 - - 2 3 

Disturbance - Violate Restrain Ord 86 52 70 56 48 

Disturbance - All Other 52 96 80 94 141 

Drug - Cocaine Possession 13 12 5 8 2 

Drug - Cocaine Selling 29 49 11 14 2 

Drug - Meth Manufacturing 1 2 2 2 2 

Drug - Meth Possession 4 2 20 3 2 

Drug - Meth Selling 3 1 11 6 10 

Drug - Marijuana Manufacturing - 2 3 3 2 

Drug - Marijuana Possession 140 137 155 140 121 

Drug - Marijuana Selling 41 49 9 12 31 

Drug - Multiple Types Possession 6 4 8 3 4 

Drug - Multiple Types Selling 7 2 2 2 2 

Drug - Other Dangerous Drug Possess 5 7  5  2   - 

Drug - Other Dangerous Drug Selling 9  30 5  5  - 

Drug - Possess Drug Paraphernalia 22 18 26 6 2 

Drug - Prescription Fraud 13 13 4 7 9 

Duplicate Case Number 108 97 96 125 120 

Fire - Accidental Commercial - 1 4 4 3 

Fire - Accidental Non-Commercial 1 3 5 10 10 

Fire - Arson 3 9 11 14 13 

Fire - Attempted Arson - 1 - 2 1 

Fire - Caused by Negligence 3 6 5 6 6 

Fire - Undetermined Cause 12 21 17 13 14 

Forged - Credit Card - - 1 1 1 

Forged - Check 53 86 103 142 139 

Forged - Other Document 7  8  6  9  7 

Fraud - Attempted 19  27  2  9  9 



 
 
 
 

Incident 2007 2006 2005 2004 2003 

Fraud - Computer Crime 19 13  11   9  9 

Fraud - Confidence 4  4  3  -  3 

Fraud - Credit Card 74  69  74  36  38 

Fraud - Identity Theft 59  59  48  22  9 

Fraud - Mail 3  8  -  3  1 

Fraud - All Other 105  120  114  149  209 

Fraud - Worthless Checks 7  18  26  19  11 

Graffiti - Commercial Property 12  83  19  43  21 

Graffiti - Other Property 65  8  -  4  - 

Graffiti - Private Property 14  30  14  39  5 

Graffiti - Public Property 21  87  30  30  19 

Graffiti - School Property 2  10  8  10  1 

Harassment - All Other 219  176  232  189  190 

Harassment - Sexual Orientation 2 -   -  1  1 

Harassment - Sexual   4  1  7  4  7 

Injured Officer 54 44 41 53 44 

Interfere W/Police - Escape - 1 - - 2 

Interfere W/Police - Impersonating - 2 - - 1 

Interfere W/Police - Obstructing 18 13 28 8 10 

Interfere W/Police - Resisting 1  6  2 3   - 

Juvenile - Apprehension Request 86 99 110 137 139 

Juvenile - Other 497 513 563 524 398 

Juvenile - Runaway from Academy 62 49 34 140 82 

Juvenile - Runaway from Group Home 31 26 15 4 10 

Juvenile - Runaway from Own Home 165 159 119 137 136 

Juvenile - Uncontrollable 61 78 49 57 31 

Kidnapping - Actual 1 1   - -  -  

Kidnapping - Attempted - - - - 1 

Mobile Data Key In No Case - 1 1 11 10 



 
 
 
 

Incident 2007 2006 2005 2004 2003 

Missing - Attempt to Locate Adult 87 83 62 56 93 

Missing - Attempt to Locate Juvenile 4 8 7 9 35 

Missing - Endangered Adult 1 2 1 1 3 

Missing - Endangered Juvenile 1 -   - -  - 

Ord Complaint - Open After Hours 2 3 5 3 3 

Ord Complaint - All Other 120 164 283 203 190 

Ord Complaint - Bill Posting - 3 3 1 2 

Ord Complaint - Burning Permit 2 11 8 7 9 

Ord Complaint - Curfew 17 8 29 39 32 

Ord Complaint - Disorderly Conduct 73 115 135 135 215 

Ord Complaint - False ID 22 29 27 41 46 

Ord Complaint - Fireworks 172 172 206 228 223 

Ord Complaint - Illegal Dumping 20 22 37 39 37 

Ord Complaint - Liquor License Viol 2 1 10 17 9 

Ord Complaint - Littering 45 51 44 44 47 

Ord Complaint - Loud Music 443 491 460 473 439 

Ord Complaint - Other Noise 281 271 292 298 379 

Ord Complaint - Open Intox Street 152 172 211 236 90 

Ord Complaint - Other Alcohol 20 30 24 29 23 

Ord Complaint - Loud Party 425 348 347 346 328 

Ord Complaint - Pawnshop Regulation 1  -  - -   - 

Ord Complaint - Skateboard/Rollerbl 28 22 23 24 53 

Ord Complaint - Smoking School Prop 3 5 16 40 19 

Ord Complaint - Truancy 206 194 202 198 165 

Ord Complaint - Underage Drinking 286 340 317 376 276 

Ord Complaint - Urinate in Public 127 113   45  73  - 

Ord Complaint - UA Tobacco 76 74 88 141 128 

Other Agency Case Number - 1 3 7 11 

Other Criminal - All Other Crimes 15 11 18 3 6 



 
 
 
 

Incident 2007 2006 2005 2004 2003 

Other Criminal - Bail Jumping 16 19 11 16 12 

Other Criminal - Conspiracy - - 1 - 1 

Other Criminal - Endangering Safety 6  4  2  2  - 

Other Criminal - Illegal Hunting - - - 1 1 

Other Criminal - Mail Tampering 1  -  1  -  - 

Other Criminal - Violation of Bond 18  4  10  - -  

Parking - All Other Complaints 915 1068 1174 1209 1137 

Parking - Ticket to Tow 232 254 249 280 264 

Parking - 24 Hour Violation 567 422 586 466 513 

Phone Call - Annoying 207 245 215 237 204 

Phone Call - Obscene 13 18 15 27 15 

Property - Damaged Non Criminal 16 20 20 19 6 

Property - Found 468 605 533 664 612 

Property - Missing 177 245 285 267 224 

Property - Possessing Stolen - 1 2 - 2 

Property - Receiving Stolen 1  - 1   4  - 

Property - Recovered Stolen 57 83 86 108 74 

Property - Transfer Stolen - - - - 3 

Prowler - Car Prowling 15 16 16 28 30 

Prowler - All Other Types 152 87 104 128 120 

Prowler - Window Peeking 15 15 25 22 21 

Robbery - Firearm 2 6 5 4 6 

Robbery - Knife/Cutting Instrument 1 1 3 6 4 

Robbery - Other Dangerous Weapon 1 -   1  - 1  

Robbery - Strong Arm 8 8 16 12 12 

Service - Blood Run 4 4 11 7 5 

Service - Citizen Report Form Sent - - - - 1 

Service - Downed Wire/Tree 1 - 2 - 1 

Service - Emergency Medical 527 562 431 453 477 



 
 
 
 

Incident 2007 2006 2005 2004 2003 

Service - Emergency Message 7 3 3 4 21 

Service - Escort 3 7 4 4 13 

Service - Court Papers Served 2 2 - 8 3 

Service - Special Event 29 38 - 44 28 

Sex Offense - All Other 4 5 8 3 10 

Sex Offense - Att Assault by Force 1 - - 1 1 

Sex Offense - Consensual Age 16/17 12 14 9 8 3 

Sex Offense - Exposure 8 9 12 9 10 

Sex Offense - Assault by Force 16 12 13 24 17 

Sex Offense - Incest W/Juv 1 -   -  -  - 

Sex Offense - Misdemeanr Assault 28 9 10 26 47 

Sex Offense - Other Felony Assault 34 35 41 43 33 

Sex Offense - Prostitution 2  1 2   1  - 

Sex Offense - Solicit Prostitution 2 - 1 1 6 

Sex Offender - SORP Registration 28 37 - 32 30 

Sex Offender - SORP Violation 2 2 - 1 1 

Suspicious - Noise 7 3 7 9 12 

Suspicious - Other Circumstance 56 57 84 84 74 

Suspicious - Person 769 678 655 612 595 

Suspicious - Vehicle 333 310 257 278 300 

Theft - Attempted 41 37 New Category   

Theft - Bike 109 135 117 136 124 

Theft - Bill Skip 22 15 New Category   

Theft - Embezzlement 46 48 New Category   

Theft - From Auto - Entry 295 342 295 470 488 

Theft - From Auto - Exterior 38 60 51 42 40 

Theft - From Building 35 62 78 122 112 

Theft - From Coin Operated Machines 26 5 8 9 13 

Theft - Gas Skip 32 204 New Category   



 
 
 
 

Incident  2007 2006 2005 2004 2003 

Theft - Mail 62 20 New Category   

Theft - Other Felony 23 25 New Category   

Theft - Other Misdemeanor 585 730 575 705 665 

Theft - Pick Pocket 2 7 7 6 2 

Theft - Retail 362 390 395 428 361 

Theft - Services 25 23 New Category   

Threats - In Person 14 35 27 32 21 

Threats - Intimidating a Witness 4 1 1 2 1 

Threats - By Mail 5 6 3 1 4 

Threats - All Other 108 89 103 99 112 

Threats - By Phone 106 107 110 90 95 

Traffic - Absolute Sobriety 2 4   - 1   - 

Traffic - ATV Violation 1 - - - 1 

Traffic - Officer Directing 3 1 - 1 58 

Traffic - Direct for Fire Dept 178 155 136 132 109 

Traffic - Hazard 357 337 355 277 355 

Traffic - Knowingly Fleeing 11 9 11 5 14 

Traffic - Officer Initiated Stop 779 668 705 581 627 

Traffic - OMV Influence of Drugs 6 4 5 - 1 

Traffic - OMV While Intoxicated 300 273 242 278 237 

Traffic - Open Intox in Vehicle 1 1 - 1 1 

Traffic - All Other by Complaint 376 344 325 391 438 

Traffic - Reckless Driving 6 7 8 12 12 

Traffic - School Bus Violation 41 23 8 19 33 

Traffic - School Patrol Violation 1 4 1 3 10 

Traffic - Snowmobile Violation - 1 - - 2 

Traffic - Stalled Auto 1147 1174 1294 1313 1280 

Traffic - Truck Inspection 1  7  26  - -  

Vehicle - Damaged 89 96 88 104 91 



 
 
 
 

Incident 2007  2006 2005 2004 2003 

Vehicle - ECPD Damaged Non Criminal 4 5 5 3 11 

Vehicle - In Ditch 106 43 63 128 47 

Vehicle  - Missing 33 34 37 49 27 

Vehicle - Recovered Stolen 32 11 21 18 21 

Vehicle - Stolen Locally 97 109 101 83 122 

Vehicle - Stolen Locally Attempted 2  3  2 2   - 

Weapon - Accidental Discharge - - 2 2 3 

Weapon - AFT Lost Firearm Report - 1 - - 3 

Weapon - AFT Registration Request - - - - 1 

Weapon - Carrying Concealed 2 1 2 3 2 

Weapon - Discharged 3 2 3 3 6 

Weapon - Felon Possess Firearm - 1 6 6 2 

Weapon - Gunshots Heard 32 31 30 42 35 

Weapon - Person with a Gun 2 4 2 2 3 

Weapon - Possess Illegal 6 4 2 2 5 

Detective Ryan Lambeseder  
and Officer Donn Adams 

Officer Bill Carvalho 



Eau Claire Police Department 
740 Second Avenue 

Eau Claire, WI 54703 
www.eauclairewi.gov 

715-839-4975 

 
 
 
 
 

 
 

Prevent and/or reduce crime and disorder 
Help maintain a high quality of life in Eau Claire 

 
 

To provide the best of police services through the  
most effective means possible. 

 
 

To direct the efforts of the department at securing both 
the cooperative trust and safety of  

the Eau Claire community. 

 
 
 

Honesty/Integrity 
 

Dignity/Respect 
 

Commitment 
 

Service/Caring 
 

Professionalism 
 

Lawful Behavior 





 
 
 

In memory of 
 
 
 
 
 
 

February 14, 1954 - October 6, 1982 
 
 

October 6, 2007 marked the 25th anniversary of the death of Eau Claire 
Police Officer Robert Bolton. Officer Bolton, a four-year veteran of the 

department, was fatally wounded on this date in 1982 after  
investigating a report of a domestic dispute. 


