
WHAT'S IN IT FOR YOU?
Serve your community by helping citizens during
some of the most critical/stressful times in their lives. 

Pay Range: $23.15 - $26.98 per hour

Benefits include sick leave, life insurance, health
insurance, deferred compensation, flexible spending,
paid vacation, and more!

SCHEDULE
During a 2-week period, you work 5   12-hour
shifts and 2 8-hour shifts. 
This means that you get every other Saturday,
Sunday, and Monday off! 

Please make sure you fully understand the
commitment before submitting an
application.

WHAT WE ARE LOOKING FOR?

TELECOMMUNICATOR
(911 DISPATCHER)

Are you looking for a way to serve your community? Help us provide an essential service for Eau Claire
County citizens and visitors, by joining our team! Civilian Telecommunicators are responsible for all 911

calls and non-emergency calls in Eau Claire County. They dispatch for 14 agencies, including law
enforcement, fire departments, and emergency medical services.  Applicants will use a computer
aided dispatch system, computer records management system, TIME system and other computer

software to effectively complete their duties.
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At least 18 years of age
High School diploma or equivalent (GED, etc.)
No felony convictions
Detail oriented
Ability to maintain composure in high stress situations

Good keyboarding skills
Effective communication skills
Patience and discretion 
Ability to multi-task 

APPLY NOW
Application Deadline: October 26, 2020

All applications must be submitted online at www.eauclairewi.gov/jobs. 


